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This report presents the status of the NESPOLE! data collection as of January, 2001. In this report, we describe the task, the technical architecture, the recording procedure and the transcription process of the NESPOLE! data collection. Additionally, file naming and transcription conventions are listed. We provide statistical results regarding the data and, finally, we address problems that arose during the collection and annotation process. The appendix contains examples of transcribed dialogues for each recording language.

Task

Each partner (CLIPS, CMU, IRST and UKA) provides a Windows PC  running Microsoft Netmeeting 3.0.1 and a human caller. The caller reads the scenario description and then contacts APT’s IP address and establishes an  H323 connection.

The APT agent and the caller communicate in the caller's native language. The partner's audio is recorded by the APT operator using an audio card and “TotalRecorder” a recording program able to intercept the audio directed to the soundcard. The caller records the audio signal received from APT in the same manner. During the conversation, the caller pretends to be the tourist described in the scenario and asks about the information specified in the scenario. Each conversation should last from 5 to 15 minutes, depending on the caller and scenario. The intent is to collect 50 dialogs for each language, 10 for each chosen scenario. Partners decide for themselves how many different speakers to use.  (Task description from June 2000, e-mail by IRST)

1. Technical Architecture

After some experimental recordings in the summer of 2000, a final technical setup was established. Table 1 contains hardware and software details which were used for the actual recordings. 

	Hardware:
	PC Pentium 200 and up

	Software:
	Windows NT

Total Recorder

NetMeeting3.01

	Microphone:
	Headset

	Environment:
	Quiet office


Table 1: recording equipment.

Additionally, UKA recorded using a DAT-recorder. CMU used an additional microphone amplifier. 

The sampling frequencies of the recorded data varied (8 kHz-44 kHz). The speech coder selected (in the Netmeeting menu) was Microsoft G723.1 coder, 8khz, 6400 Bits/s. Future scenarios will be recorded at 22 kHz, 16Bit for reasons of consistency and quality.

Every recording site was equipped with a PC running Windows NT or Windows 98. Surprisingly, recordings worked best using an inexpensive software called “Total Recorder” (ca. $18) and having the same setup (“software”, “generated output” and “requested input”, sampling frequency setup at 22kKz, 16 Bit). This setup creates stereo files containing the client and agent audio tracks. For the net connection, Netmeeting3.01 was chosen. 
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Figure 1: recording scenario

As can be seen in figure 1, every recording site (UKA - Germany, IRST - Italy, CLIPS – France, CMU – USA, APT Trentino as Italian agent) records a stereo file containing the caller at the recording site and the audio of the person being called at the connection site. Thus, for example, UKA would record the Italian agent via an H323 connection and the German client via a headset. APT would record the same dialogue but the client via an H323 connection and the agent via a headset.

2. Support material and file naming

2.1. Scenarios

Five scenarios were developed:

· Scenario 1 (a): Winter accommodation in Val-di-Fiemme

· Scenario 2 (b): All included tourist package

· Scenario 3 (c): Summer vacation in a park

· Scenario 4 (d): Castle and lake tours

· Scenario 5 (e): Looking for folklore and brochures

The NESPOLE! data collection home page http://www.is.cs.cmu.edu/nespole/datacoll.html contains detailed instructions for callers and exact descriptions of each scenario. Additionally, for every vacation package, tourist information regarding the location and entertainment is provided.

2.2. File naming

Since the varying methods of file naming at each recording location made it difficult to align dialogue tracks recorded at different sites and also to keep the recorded data base organized, a file naming system was proposed at the NESPOLE! meeting in December at CMU. All newly recorded data will follow these conventions; data recorded and named the previous way will be re-named, if possible. 

Table2 contains a formal overview of the file-naming proposal agreed upon by the partners. 

Each file name contains an identification for the language of the dialogue, a count number starting with 001 for each recorded language, an identification for the used scenario and an identification for the location were the audio file was recorded. In case of mono audio files containing either client or agent, 1 is used for the agent, 2 for the client. In case of a stereo file containing both client and agent, the name ends with the extension for the audio format without a channel specification.

	[language]
	[count]
	[scenario]
	[location]
	([channel/agent-client])
	.[extension]

	e =English

f =French

g =German

i =Italian
	000-999
	a = scen1

b = scen2
c = scen3
d = scen4

e = scen5
	g = Grenoble

i = IRST

k = Karlsruhe

p = Pittsburgh

t = Trentino-APT
	1 = agent

2 = client

(3 .. = more clients)
	wav=audio
trl=transcription
mar=time stamps
spr=speaker_info
db=IF tags …


Table 2: file-naming proposal according to the NESPOLE! meeting in December, 2000

Transcription files and files containing additional information regarding specific recordings, such as recording protocols or speaker information, follow the same naming rules but have appropriate extensions indicating their content.

Examples:

e003ap.WAV :

e: The dialogue language is English.

003: It is the third dialogue recorded in English.

a: scenario 1: Winter vacation in Val di Fiemme.  

p: recorded in Pittsburgh

WAV: Stereo file (no single channels coded) including agent and client in Windows wav format.

g020bk1.wav

g: The dialogue language is German, 
020: the twentieth recording in this language.   

b: scenario 2: summer vacation in a park 

k: recorded in Karlsruhe.

1: mono audio file of the Italian agent’s contributions 
wav: in Windows wav format

g020bt2.wav

g: The dialogue language is German, 
020: the twentieth recording in this language.   

b: scenario 2: summer vacation in a park 

t: recorded at APT Trentino.

2: mono audio file of the German client’s contributions 
wav: in Windows wav format

g020bt.trl 

Transcription of the stereo audio file of the German dialogue 20 
The transcriber listened to the dialogue recorded at APT Trentino (agent’s part is in high quality, client’s part might miss some words in the transcription due to technical interruptions and disturbances of the H323 transfer.)

e003ap1.trl

Transcription of the agent’s contributions of the English dialogue 003
based on the recording done in Pittsburgh

It is important to keep the information of whether the audio was recorded via an H323 net line or a headset. An H323 recording is of lower quality than a headset recording, because speech is coded and some data packets can be lost during transmission. The transcription, therefore, of an H323 audio signal may contain segments not understood by a transcriber due to technical interruptions and disturbances. For example, a recording done in Pittsburgh where the agent’s side is recorded via H323 would have a parallel recording in Trentino where the same contributions of the agent are recorded via a headset. The transcription of the H323 recording in Pittsburgh may miss segments because of the lower quality of an internet connection recording.  The transcription of the same dialogue in Italy would have a higher quality of the agent’s side but a lesser quality for the client’s side.  These two parallel transcriptions would differ; each H323 recording would miss segments the other side would have transcribed because of these differences in quality. For this reason, we keep the recording location also within the transcription file name.

3. Recording Procedure
Coworkers from the labs and also people found through posted flyers functioned as clients for the data collection. It was required to be a native speaker of the language concerned.

Before the recording appointment, subjects received at least 2 of the NESPOLE! scenarios and were asked to prepare for the experiment. Since the participants acted as a travel agency client, they received some prior information about their “script”. This means for the data collection, usage of vocabulary could be limited to a domain and participants would have enough topics to speak and act as a pre-informed tourist. 

In detail, the participant read the printed description of the scenario. Additionally, s/he visited the NESPOLE! data collection web page (http://www.is.cs.cmu.edu/nespole/datacoll.html) and entered the scenario identification s/he was given. Here, s/he found further informative links about the region, hotels or entertainment possibilities. 

The more important task for the subject was to enter a prepared form through which the participant would learn about his role and define himself a family, destination of travel and his special preferences, how many children and of which age, status of marriage, etcetera. Finally, the participant would arrive at the recording appointment with a printed version of what s/he chose at the website and information about the part of the region Trentino (Italy) s/he was supposed to visit.

At the recording appointment, the participant starts by signing a consent form and providing information such as name, age, issues which could influence the spoken language, e.g. parents’ origin, education and issues influencing the voice, e.g. recent diseases or smoking habits. The participant must be asked to speak as much as possible, because it was found that the agent dominated the conversation. 

The participant sat in front of the computer and placed on the headset.

The operator pressed the record button on “Total Recorder”, and when the potential tourist felt ready, s/he pressed the call button on the Netmeeting window. To ensure synchronicity, TotalRecorder started to record only when receiving the pickup signal from Italy. 

After 10 min, the participant was signalized to finish the call. 

4. Transcription

There exist three different conceptions of transcription and turn segmentation since no specifications for transcriptions were decided before data collection began. Every partner has, at minimum, an orthographic transcription of the dialogues, but the labeling of additional phenomena, such as breathing or filled pauses, differ.

4.1. Italian Transcriptions

The transcriptions of the Italian dialogues are originally in XML format and automatically transferred into a readable text format. The following events received special treatment (table 3):

The Italian transcriber used http://www.ldc.upenn.edu/mirror/Transcriber/ as transcription software.

A turn was segmented when a pause longer than 1/2 sec could be seen or when the other speaker spoke. Turn boundaries act also as time stamps in seconds. The XML transcriptions contain the time stamp information. The two signals are mixed according to the time stamps. Each line is a turn and the agent's contributions starts with “A:” while the client's starts with  “C:”.

	?/{SB}
	Punctuation (no period or comma)

	Capitalization
	Only spelled words are written in capital letters  (with “ok” the only exception)

	{silence}
	when the silence is at least 1/10 sec

	(1-9)
	Numbers are ALWAYS in digits. Comma and point is spelled.  Indefinite articles "un", "uno", "una": “1” when referred to a quantity, spelled when used as articles

	Mispronunciation
	Always the correct orthographic version

	Self corrections
	Just in XML version, no transfer to text. The corrected part is between [lex=corr-]    [-lex=corr].

	{a} {e} {m} {em}
	Filled pauses: Interactions (emh, eh, ah,) They come after [lex=inter]+ without the final "h". The only acceptable are ah, eh, emh, mh, beh, mah

	{breath} {puff} {cough} {mouth} 
	Articulartory noises: Spontaneous phenomena 
[breath]  [mouth]   [puff] [cough]


Table 3: Italian label system

4.2. French Transcriptions

The French Partner delivered two kinds of transcriptions:

1, A basic text transcription on orthographical level without punctuation or additional labeling. Numbers are in digits.

2, A more precise transcription of dialogue acts and spontaneous events using the labels listed in table 4 

The turns correspond to speaker contributions and start with “A:” for agent and “C:” for client, as do the Italian transcriptions.

No marker files or time stamps were labeled for the French transcriptions.

	< > 
	Talking to oneself

	[ ]
	User addresses another person but the dialogue partner

	? !
	Intonation mark (question/ interrogative)  

	( )
	Comment/information to the reader

	 E
	Filled pause, pure vowel

	: 
	Lengthened sound

	 °
	Unusual pronunciation, final vowelizing

	 /
	Aborted articulation, glottal stop

	 **
	Hard to understand, fast speed

	 (+)
	Tongue smack

	(=)
	Laughing

	(m)
	Mumbling

	(h)
	Oral breathing

	 [h]
	Nasal breathing

	 (f) (pf)
	Bilabial breathing fricative

	 (&)
	Coughing

	 (°)
	Whistling

	,
	Speech pause

	,,
	Longer speech pause

	 /,,/
	Listening phase

	 /*/
	Telephone ringing

	 §
	Begin of cross talking

	 §§ 
	End of cross talking

	 accent gras
	Emphatic

	 " "
	Technical terms referring to the recording software or the operation system 


Table 4: French label system

4.3. German and English Transcriptions

The German and English Transcriptions follow a subset of the conventions established for the European project VERBMOBIL (see table 5). CMU and UKA made the decision to follow VERBMOBIL conventions because software applications, processing tools and transcribers trained in these conventions previously existed at these two sites. Additionally, this convention system covers all needs of grammar and speech recognition development.

	;..
	Global Comment

	..'..
	Apostrophe (reduced word)

	..-.. (--)
	Hyphen (compound word)

	<*FOR>word

<*ITA>bella, 
<*ENG>idea
<*GER>guten,

<*FRA>bien 
	Foreign word, specified if possible, such as:
Italian word
English word
German word
French word

	*..
	Neologism/mispronunciation

	..%
	Poorly intelligible

	..= 
	Aborted word articulation

	.._ 
	Interruption of a word, left fragment

	_..
	Interruption of a word, right fragment

	<T_>.. 
	Technical interruption of a word, beginning

	..<_T> 
	Technical interruption of a word, end

	<*T>
	Technical interruption of a turn

	<*T>t 
	Technical break-off of a turn

	. / ? / , 
	Punctuation

	+/.. 
	Beginning of a repetition/correction

	../+ 
	End of a repetition/correction

	-/.. 
	Beginning of a false start

	../- 
	End of a false start

	<B>
	Respiration

	<uh>
	Filled pause (hesitation)

	<uhm>
	Filled pause (hesitation)

	<hm> 
	Filled pause (hesitation)

	<hes>
	Filled pause (hesitation)

	<%>
	Unidentifiable sound production

	<Smack>
	 (Human noise: smacking)

	<Swallow>
	 (Human noise: swallowing)

	<Throat>
	 (Human noise: clearing one's throat)

	<Cough>
	 (Human noise: cough)

	<Laugh>
	 (Human noise: laughing)

	<Noise>
	 (Other human noises)

	<P>
	Pause during speech

	<;..>
	Local comment


Table5: German and English label system

Rules for orthographically special cases such as assimilations or reductions also follow the VERBMOBIL Conventions (see also http://www.is.cs.cmu.edu/trl_conventions/).

The TransEdit application was used for transcription. By using this application, labels can be clicked and the transcriber has not to concern him/herself over turn numbering or format issues. The audio application in TransEdit allows the display of several signal file tracks so that a complete dialogue can be processed in one step. Segmenting of turns is easily possible by moving the selected sections into the segmentation row. It results in a so called marker file, containing begin and end time stamps in sample points and automatically created turn identifications according to the turn identification in the text file. Experience shows that it is often practical to have turn identifications containing the file name, turn number and channel number together with the transcription of the turn. 

Three different types of transcription are, of course, not useful in the sense of consistency and cross language experimentation. The plan is to develop conversion tools with the final result being all transcriptions in the VERBMOBIL format and re-named according to the newly proposed file naming system.

5. Results/Status

5.1. Recorded Dialogues

191 Dialogues are already recorded. Figure 2 shows the distribution of recordings of the five scenarios for all four recording sites.
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Figure 2: Scenario distribution. a: winter vacation in Val di Fiemme, b: all inclusive package, c: summer in the park, d: castles and lakes, e: folklore and brochures

The majority of recordings are done in scenario d (49), a (43) and c (40). There are 62 German dialogues recorded, 61 Italian, 37 English and 31 French. 

5.2. Transcribed Dialogues
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Figure 3: transcription status; no-trl = not transcribed, dia_trl=complete dialogue transcribed, IF=Interchange Format annotation, one-spr_trl=transcription of one dialogue partner

Figure 3 shows how many dialogues are transcribed at this time. Grammar writers needed the client’s half of the dialogues first in order to begin their work. Therefore, this half of the transcription task was placed as the highest priority (in case of Italian, the agent’s side was required). Figure 3 reads as follows: 33 English dialogues of the recorded 37 are fully transcribed. Four of them are also available with Interchange Format (IF) annotations. 23 of the French dialogues are fully transcribed. 15 German dialogues are fully transcribed. The client side is transcribed for 31 additional dialogues; 9 of these clients’ transcriptions have IF tags. 54 of the Italian dialogues are completely transcribed. For one additional dialogue the client side is transcribed; another 6 have transcriptions for the agent’s contributions. There are IF annotations for three dialogues available.

5.3. Speakers

Figure 4 shows the speakers’ distribution for each recording site. The total of recorded speakers is 88. 22 of them are female, 66 male. No special restraints on how often a speaker could participate existed. The German recordings show the most variety in different speakers.
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Figure 4: Speakers’ distribution
5.4. Verbosity Rates

The participants of the experiment were asked to produce rather verbose contributions during their calls. Figure 5 shows how they fulfilled this task. 

The French participants produced the longest dialogues. The participants had 106.83 turns on average to retrieve all the information; the English-speaking dialogue partners with 94.55 turns per dialogue and the Italian speakers with 74.20 turns follow. The German dialogues were the shortest, having just 62.67 turns on average. 
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Figure 5: average numbers for turns per dialogue, words per turn and words per vocabulary (words per new word) for each language

For the German transcriptions, the vocabulary list contains 2113 different tokens by 19968 spoken words, English 1605 different tokens by 36789 spoken words and French 2070 tokens by 29019 spoken words.

Counting words per turn, the German turns were the shortest with circa 7 words per turn. Italian, English and French speakers produced nearly the same number of words per turn on average. 

Counting the word-per-vocabulary rate shows the highest number of newly introduced words for German (every 9th word a new word), French and Italian speakers are about equal (Italian 14.02, French 15.4), while for the English contributions, every 23 word was a new word. The compounding possibilities of the German language might be a reason for the large vocabulary list.
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Figure 6: average numbers for turns per dialogue, words per turn and words per vocabulary for clients and agents for the German and English dialogues
Looking at the rates between native speakers of English and German functioning as clients and the Italian agent speaking German as a non-native speaker produces the following results for the NESPOLE! transcriptions (see figure 6):

Turns by dialogue are nearly the same between agent and client. Words spoken during a turn differ between the agent of the English dialogues and the English client, while for the German dialogues both sides show nearly the same amount of ratio of words per turn. The amount of different words is higher for clients of both sides than for the agents, specifically for the English dialogues, where the rate is nearly double that of the client than for the agent. This might be due to the fact that the agent is a non-native speaker and also that the agent repeats information regarding tourist issues which are partly read from a web page.  

6. Problems
Problems, which arose during data collection, were due to the fact that there was not enough time before the start of the collection to agree on common names, formats and procedures. This led to incompatible data in the case of a multi-lingual interest. It is no problem as long as every site processes their own data, though.

The following issues show a summarization of problems, which have to be taken in account for possibly additional data collections, archiving of the NESPOLE! data or comparing data between different sites.

· For the first recordings, the client side had to record the agent and the agent side the client. Unfortunately, some of these recordings could not be synchronized nor aligned within one stereo file. Later recordings were done as stereo recordings, having both channels within one stereo file.

· There are audio files with different sampling frequencies, such as high quality recordings of 44 kHz down-sampled to 16 kHz, 22 kHz recordings and even 8 kHz recordings. Time stamps were also made for different sampling frequencies, which is a problem as long as they are in sample points because sample points refer to the sampling frequency. The speech recognition group would prefer to have all signal files in 16 kHz. The proposal is to have all recordings consistently done at 22 kHz because of the better quality and down-sample them to 16 kHz for the speech recognition group. Adapting the marker file sample points is no problem and can be easily done by a small conversion script.

· The H323 transfer line is often of very low quality. Transcriptions of these channels present the same low quality, as the transcribers may not have understood complete passages.

· In the dialogue, a delay was induced by data transmission through the net. Thus, when for example, the client speaker wanted to interrupt the agent, there was about 1s during which the agent was keeping on speaking. This resulted sometimes in strange dialogue situations where client and agent did not know if it was their turn to speak or not.

· The file names of the first recordings are completely different so that it was nearly impossible to find the matching dialogue channels (one side had speaker names, the other recording numbers; dates were missing, file sizes changed because every site was starting the recordings at different times and so on)

· At the moment, the transcriptions are compatible only on word level. It has to be seen if a conversion tool can be written and if this is worth the time. For the turn segmentation, it is not even clear if the understanding of the definition of a dialogue turn was the same at each site. 
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Appendix

French Transcription of the dialogue f004dg.trl:

"Transcription du scénario 2 du dialogue fre004co2.wav"

Agent : e l'agence APT (h)?

Client : oui : bonjou :r,  c'est l'APT du/ du Trentino bonjou :r ?

C : oui bonjou :r (h) e je voudrai faire un voyage dans le Trentin/

A : oui : ?

C :  et : je voudrais savoir ce que vous proposez comme e : , comme e organisation toute prête° avec les voya :ges les réservations d'hôtels ?

A : Ah oui ! bien sû :r nous avons des : des offres des forfaits : pour l'hiver et pour l'été : en quelle saison désirez vous arriver ?

C : e (m) nous allons arriver au mois d'août donc en été (h)

A : En été oui : e : (m) quelles exigences avez vous ? e vous avez des : des préféren :ces pour e : certaines localités du Trenti :no? ou? e: ,

C : Non non du tout c'est un voyage, donc on sera deux adu :ltes plus deux enfants , 

A : Alors vous êtes une fami :lle°

C : et donc e : /

A : Alo :rs e : on pourrait choisi :r une localité **° il y a : plusieurs lacs° au Trentin et : e (m) il y a aussi°, des o :ffres° spécifiques pour les familles° sur les lacs° (h) e : je vous envoie maintenant

C : d'accord

A :  la page web que vous pouvez :, voir avec moi :, ici il y a les

C : d'accord

A :  forfaits : avec les e prix, et il s'agit d'une semaine°

C : oui :

A :  et (h) aussi prévue aussi pour le mois d'août, et : e il y a des hôtels à trois étoiles° et à quatre étoiles° , avec des différences de prix

C : d'acco :rd

A : et : e (m) alo :rs e ; il y a : une /*/ e**stimation à demi pension° et : e (m)(m)

C : (m)(m)

A : et :l'o :ffre c'est pour deux adultes/

C :A propos/

A : et deux enfants oui : ?

C : D'accord à propos de la demi-pension ?

A : Oui : ?

C : Est-ce qu'il y a des spécialités culinai :res dans le Trentin ?

A : Oui bien sû :r il y a : e une cuisine typique° e : : alpines° on peut di :re, et : il y a beaucoup : de : (m) de e gourmandi :ses et beaucoup/ il y a e : (m) des : e des spécialités de vian :des surtout : mais aussi

C : d'acco :rd

A : (m)(m) des : (m) des plats particuliers comme par exemple la polen :ta° il s'agit d'une° e (m)

C : (m)(m)

A : d'une certaine semoule° de mais 

C : oui :

A : c'est jau :ne°

C : oui d'acco :rd

A :  et elle va : e : accompagné la viande, à la place du pain° 

C : d'acco :rd

A : c'est spécifique° e de la : de la région et oui : et puis plusieurs de gâteaux : avec les po :mmes° (h) avec les petits fruits :  comme e les frai :ses, et :  les cassi :s, les poi :res aussi : e 

C : d'acco :rd, c'est parfait alors

A : oui :

C :  e Donc° je pense que nous allons réservez : e la première semaine d'août° 

A : Oui : ?

C : don :c e:/

A : à parti :r de / ?

C : pour un hôte :l e quatre étoiles  

A : quatre étoiles oui : les prix vous les voyez là : ça fait:/

C : Oui d'acco :rd

A : Oui : ?

C : et : e  donc e, nous voudrions savoir aussi s'il y a des possibilités e d'excursions guidées : ? 

A : Oui bien sû :r vous êtes ici, e : (m)(m), vous êtes ici dans la localité des lacs° (h) et : il y a plusieurs : e : excursions guidées : et : (m) pas difficile aussi si vous avez des enfants, et : à : (m) (m)

C : d'acco :rd

A : demi-montagnes on peut dire c'est pas très : problématique e : il faut seulement avoir des chaussu :res (h) e :

C : adaptées

A : adaptées : oui :, mais : e pas des équipements spécifiques et : e (m)

C : d'acco :rd

A : normalement elles sont gratuites° (h) elles sont organisées par le syndicat d'initiative loca :l° il faudrait se renseigner sur/ 

C : d'accord

A : sur place, oui c'est tout 

C : d'accord et : e : une dernière question s'il vous plaît : ?

A : Oui :? 

C : A propos de l'hôtel donc c'est un hôtel quatre étoile mais je voudrais savoi :r s'il y a sonna :  e des bains :  e enfin  je sais pas ce genre de cho :ses ?

A : e : oui, nous n'avons pas les : servi :ces spécifiques de l'hôte :l° il faut que vous appeliez directement 

C : d'accord

A : l'agen :ce du voyage qui e : (m) s'occupe de la commercialisation du forfait : en tout cas un hôtel à quatre étoiles°

C : d'accord

A :  c'est c'est un bon hôtel il y a tous, les servi :ces, plus que standards on peut dire (=)

C : D'accord (h) 

A : (m)(m)

C : et bien je vous remercie (h)

A : e Oui : je : / 

C : et puis : donc je vais appeler l'hôtel

A : Okai au revoir merci à vous et bon séjour

C : Au revoir bonne journée

A : Au revoir

Italian transcription of the dialogue ita015co3.txt: 

C: {e} buongiorno {e} {SB} sono paolo coletti di pescara {silence} {e} {mouth}

A: sì

C: senta vorrei venire con altri amici siamo un gruppo di 4 persone a visitare un parco {e} del trentino {silence} {e} il parco dello stelvio 

A: sì

A: sì

C: {e} dunque noi veniamo in macchina e così vorrei vorrei avere informazioni sul parco {silence} {e} sapere dove posso alloggiare ad esempio 

A: sì {em} le mostro subito una piccola {silence} {e} delle immagini e una piccola una breve descrizione del parco nazionale dello stelvio 

C: bene

C: {e} non sta arrivando è

C: {a} ecco sì sì è arrivata adesso

A: sì

C: {a} bene {silence} {e} {SB} dunque {silence} ma {m} ci sono io sono interessato {silence} a visitarlo un po' il parco {SB} è possibile avere delle visite guidate 

A: sì

A: sì c'è un centro visitatori {SB} dove e vede lei lei può vedere anche il numero di telefono {silence} in basso a destra 

A: in basso a destra {silence} {SB} e da questo centro visitatori partono {silence} quasi ogni giorno {breath} delle escursioni {SB} ci sono delle guide alpine 

C: {a} ho capito

C: sì

C: {a} sì sì sì

C: {a} delle guide alpine

A: che {e} conducono i i turisti attraverso il parco {silence} {SB} ci sono vari itinerari {silence} e quindi ogni giorno lei può fare un' escursione diversa 

C: benissimo

C: benissimo {SB} per curiosità ci sono {e} ci sono aquile falchi in questo parco {SB} perché a me piacciono molto gli uccelli {silence} i rapaci 

A: certo ci sono molti ci sono molti uccelli rapaci c'è l' aquila {silence} {breath} e poi ci sono molti altri animali come i camosci i caprioli le marmotte {breath} {e} {SB} poi anche la fauna la flora è molto interessante {silence} {e} {SB} la selvicoltura e l' apicoltura 

C: {a}

C: {a} ho capito {SB} bene bene 

C: quindi

C: sì

C: benissimo {SB} quindi sto guardando un po' le pagine {SB} quindi è possibile alloggiare all' interno del parco anche 

A: sì è possibile nei rifugi {em} {SB} lei può {silence} {em} organizzare un' escursione di più più giorni {silence} e pernottare nei vari rifugi {silence} {SB} però {e} per questo {e} deve prenotare in anticipo 

C: benissimo

C: {a} devo prenotare

C: ho capito

A: sì se le interessa {silence} io posso spedirle la guida ai rifugi così 

C: sì

C: sì benissimo

C: guardi io dovrei arrivare intorno a ferragosto {silence} insieme come ho detto ad altre 3 persone quindi siamo 4 persone e arriviamo intorno al 15 agosto {SB} dovremo stare per una settimana più o meno 

A: mi vuole

A: sì

C: mi potrebbe spedire le cose {silence} a casa 

A: sì

A: sì le posso spedire la guida ai rifugi e magari anche {m} dei sentieri dei percorsi da fare {silence} all' interno del parco in generale in trentino {silence} {SB} se mi vuol lasciare il suo indirizzo 

C: benissimo

C: {a} benissimo

C: dunque {e} paolo coletti 

A: sì

C: {e} via del bovio 12 pescara

A: va bene

C: va bene

C: {e}

A: sì glielo farò arrivare

A: le farò arrivare il materiale al più presto

C: grazie

C: grazie {SB} benissimo {SB} buonasera

A: grazie {SB} arrivederci 

A: buonasera
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<Episode>

<Section type="report" startTime="0" endTime="180.376">

<Turn startTime="0" endTime="180.376">

<Sync time="0"/>

<Sync time="0.307"/>

<Event desc="inter" type="lexical" extent="next"/>

e buongiorno  

<Event desc="SB" type="lexical" extent="instantaneous"/>

<Event desc="inter" type="lexical" extent="next"/>

e sono paolo coletti di pescara 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

<Event desc="inter" type="lexical" extent="next"/>

e 

<Event desc="mouth" type="noise" extent="instantaneous"/>

<Sync time="4.335"/>

<Sync time="4.987"/>

senta vorrei venire con altri amici siamo un gruppo di 4 persone a visitare un parco 

<Event desc="inter" type="lexical" extent="next"/>

e del trentino 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

<Event desc="inter" type="lexical" extent="next"/>

e il parco dello stelvio 

<Sync time="13.12"/>

<Sync time="14.194"/>

<Event desc="inter" type="lexical" extent="next"/>

e dunque noi veniamo in macchina e così 

<Event desc="corr" type="lexical" extent="begin"/>

vorrei

<Event desc="corr" type="lexical" extent="end"/>

 vorrei avere informazioni sul parco 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

<Event desc="inter" type="lexical" extent="next"/>

e sapere dove posso alloggiare ad esempio 

<Sync time="21.905"/>

<Sync time="32.046"/>

bene 

<Sync time="32.545"/>

<Sync time="37.609"/>

<Event desc="inter" type="lexical" extent="next"/>

e non sta arrivando è 

<Sync time="38.683"/>

<Sync time="40.256"/>

<Event desc="inter" type="lexical" extent="next"/>

a ecco sì sì è arrivata adesso 

<Sync time="42.021"/>

<Sync time="43.018"/>

<Event desc="inter" type="lexical" extent="next"/>

a bene 

<Event desc="SB" type="lexical" extent="instantaneous"/>

<Event desc="silence" type="pronounce" extent="instantaneous"/>

<Event desc="inter" type="lexical" extent="next"/>

e dunque 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

 ma 

<Event desc="inter" type="lexical" extent="next"/>

m 

<Event desc="corr" type="lexical" extent="begin"/>

ci sono

<Event desc="corr" type="lexical" extent="end"/>

 io sono interessato 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

 a visitarlo un po' il parco 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 è possibile avere delle visite guidate 

<Sync time="52.762"/>

<Sync time="60.013"/>

<Event desc="inter" type="lexical" extent="next"/>

a ho capito 

<Sync time="60.512"/>

<Sync time="62.469"/>

sì 

<Sync time="62.853"/>

<Sync time="65.884"/>

<Event desc="inter" type="lexical" extent="next"/>

a sì sì sì 

<Sync time="66.997"/>

<Sync time="70.181"/>

<Event desc="inter" type="lexical" extent="next"/>

a delle guide alpine 

<Sync time="71.102"/>

<Sync time="76.78"/>

benissimo 

<Sync time="77.739"/>

<Sync time="81.46"/>

benissimo 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 per curiosità 

<Event desc="corr" type="lexical" extent="begin"/>

ci sono 

<Event desc="inter" type="lexical" extent="next"/>

e

<Event desc="corr" type="lexical" extent="end"/>

 ci sono aquile falchi in questo parco 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 perché a me piacciono molto gli uccelli 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

 i rapaci 

<Sync time="88.941"/>

<Sync time="94.849"/>

<Event desc="inter" type="lexical" extent="next"/>

a 

<Sync time="95.233"/>

<Sync time="101.793"/>

<Event desc="inter" type="lexical" extent="next"/>

a ho capito 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 bene bene 

<Sync time="103.163"/>

<Sync time="106.243"/>

quindi 

<Sync time="107.126"/>

<Sync time="107.701"/>

sì 

<Sync time="108.085"/>

<Sync time="109.083"/>

benissimo 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 quindi sto guardando un po' le pagine 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 quindi è possibile alloggiare all'interno del parco anche? 

<Sync time="113.753"/>

<Sync time="126.807"/>

benissimo 

<Sync time="127.498"/>

<Sync time="129.455"/>

<Event desc="inter" type="lexical" extent="next"/>

a devo prenotare 

<Sync time="130.606"/>

<Sync time="131.066"/>

ho capito 

<Sync time="131.757"/>

<Sync time="133.215"/>

sì 

<Sync time="133.714"/>

<Sync time="135.249"/>

sì benissimo 

<Sync time="136.323"/>

<Sync time="137.321"/>

guardi io dovrei arrivare intorno a ferragosto 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

 insieme come ho detto ad altre 3 persone quindi siamo 4 persone e arriviamo intorno al 15 agosto 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 dovremo stare per una settimana più o meno 

<Sync time="146.823"/>

<Sync time="147.398"/>

mi potrebbe spedire le cose 

<Event desc="silence" type="pronounce" extent="instantaneous"/>

 a casa? 

<Sync time="150.659"/>

<Sync time="154.879"/>

benissimo 

<Sync time="155.647"/>

<Sync time="158.087"/>

<Event desc="inter" type="lexical" extent="next"/>

a benissimo 

<Sync time="159.008"/>

<Sync time="162.614"/>

dunque 

<Event desc="inter" type="lexical" extent="next"/>

e paolo coletti 

<Sync time="164.379"/>

<Sync time="165.529"/>

<Event desc="inter" type="lexical" extent="next"/>

e via del bovio 12 pescara 

<Sync time="167.639"/>

<Sync time="170.593"/>

va bene 

<Sync time="170.977"/>

<Sync time="171.859"/>

<Event desc="inter" type="lexical" extent="next"/>

e 

<Sync time="172.55"/>

<Sync time="174.468"/>

grazie 

<Sync time="175.12"/>

<Sync time="177.038"/>

grazie 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 benissimo 

<Event desc="SB" type="lexical" extent="instantaneous"/>

 buonasera

<Sync time="178.858"/>

</Turn>

</Section>

</Episode>

</Trans>
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; 

g033_1_0000_IOA_00: hallo . 

g033_2_0001_ANG_00: k"onnen wir ? <B> hallo . <B> -/ich m"ochte eine Reise ab dem sieb=/- <P> guten Tag . ich m"ocht' eine Reise ab dem zw"olften Dezember buchen . 

g033_1_0002_IOA_00: hallo .

g033_1_0003_IOA_00: ja . wohin ? 

g033_2_0004_ANG_00: <uh> ich m"ochte mit dem Zug nach Trento . 

g033_1_0005_IOA_00: ja . 

g033_2_0006_ANG_00: und zwar% -/fahre% ich%/- <P> sind% wir zwei Personen <P> <B> und m"ochten ein <P> <*ENG>all-inclusive Packet <P> f"ur eine Woche . <P> <*ENG>all-inclusive . 

g033_1_0007_IOA_00: ja . 

g033_1_0008_IOA_00: ja . <P> <B> und <uh> <uh> +/in/+ <uh> in der N"ahe von Trient <B> oder <uh> auch <uh> <B> <uh> +/in die/+ in Fassa-Tal oder Fiemme-Tal wo auch <uh> <B> <uh> Skifahren kann . 

g033_2_0009_ANG_00: also , ich m"ochte dort <P> Bergexkursionen machen , <Noise> <uh> Schwimmen , <B> <P> <uh> <P> die Gegend besuchen und interessier' mich auch f"ur Musik% und die dortige Kultur . 

g033_1_0010_IOA_00: ja . <P> ja . 

g033_1_0011_IOA_00: ja . 

g033_1_0012_IOA_00: okay . 

g033_1_0013_IOA_00: es gibt <uh> +/eine/+ ein Packet , <uh> das Packet hei"st die Alpen und Dolomiten kennenlernen . <B> und <uh> <uhm> Sie k"onnen <B> <uh> Informationsveranstaltung% "uber die Dolomitentouren , <B> ein Ausflug in die Brenta-Dolomiten , <B> <uh> *N"achtigung in Schutzh"utte% , <B> <uh> Wanderungen und es gibt auch <B> ein Eintritt% <uh> <uh> zum Schwimmbad . 

g033_2_0014_ANG_00: okay . <P> seh' ich dann auch die Stadt ? 

g033_1_0015_IOA_00: bitte ? 

g033_2_0016_ANG_00: kann ich dann auch die Stadt Trento besichtigen ? 

g033_1_0017_IOA_00: ja . <uh> Sie k"onnen auch <uh> nach Trient% <uh> mit dem Bus <uh> fahren <B> und dann <uh> in Castello-del-Buonconsiglio <B> <uh> besichtigen und auch +/die/+ <B> <uh> die alte Stadt , wenn Sie wollen . 

g033_2_0018_ANG_00: ja . also , ich w"urde gern in einem Hotel <P> wohnen% und wie Sie gesagt haben , <uh> F"uhrungen% buchen . 

g033_1_0019_IOA_00: ja . 

g033_1_0020_IOA_00: ja , ja . <B> 

g033_2_0021_ANG_00: +/und die Dolomiten sin=/+ <Noise> ich% interessier' mich auch f"ur die Dolomiten . 's w"ar' sehr sch"on . 

g033_2_0022_IOA_00: okay . <B> Sie k"onnen zwischen ein <B> Hotel mit drei Sternen oder mit einem Hotel mit <uh> vier Sternen w"ahlen . 

g033_2_0023_ANG_00: <uh> drei Sterne . 

g033_1_0024_IOA_00: okay . <B> und <uh> der Preis ist <uh> <uh> siebenhundert tausend Lire pro Person . 

g033_2_0025_ANG_00: ja . <P> <B> jetzt hab' ich% nicht% gesagt von wo ich abfahren% <P> m"ochte , und zwar w"urde ich gerne ab M"unchen fahren . <P> <B> und <uh> ist das Flugzeug% im Preis eingeschlossen ? 

g033_1_0026_IOA_00: ja , es ist alle eingeschlossen . 

g033_2_0027_ANG_00: auch% <P> Fr"uhst"uck% , Halbpension ? 

g033_1_0028_IOA_00: bitte ? 

g033_2_0029_ANG_00: ist Halbpension auch eingeschlossen% ? 

g033_1_0030_IOA_00: ich kann alle Worte +/nicht/+ <uh> nicht h"oren . 

g033_2_0031_ANG_00: habe ich Fr"uhst"uck und Abendessen ? ist das auch inklusive ? 

g033_1_0032_IOA_00: ah ja , ja . es gibt Fr"uhst"uck und Abendessen <B> und <uh> <uh> Sie brauchen nicht Mittagessen zu haben , denn <B> <uh> Sie werden Wanderungen <B> machen und Besichtigung zu der Stadt und so . Sie brauchen kein <B> Mittagessen im Hotel zu haben . 

g033_2_0033_ANG_00: ah ja , und dort bei% <P> den% <P> Wanderungen% bekomme ich dann was% zu essen . 

g033_1_0034_IOA_00: ja . 

g033_2_0035_ANG_00: ja . <P> okay . 

g033_1_0036_IOA_00: +/wenn Sie/+ <Noise> wenn Sie buchen m"ochten , <B> ich gebe Ihnen <uh> <uh> den Telefonnummer . 

g033_2_0037_ANG_00: ja . <B> gut . 

g033_2_0038_ANG_00: ja . Sie haben mir noch nicht gesagt wie das Hotel hei"st . oder ich <P> hab' 's <P> vergessen . 

g033_1_0039_IOA_00: ja , ja . Sie sollen <B> <uh> im Campiglio-Holiday anrufen <B> und der Telefonnummer ist null , vier , <uh> <B> sechs , f"unf , <B> vierundvierzig , <B> zweiundzwanzig , zweiundzwanzig . 

g033_2_0040_ANG_00: null% <*T>t 

g033_2_0041_ANG_00: <B> also , ich ruf' <P> dann selber das Hotel an und buche das dann per Telefon , <P> mit der Visacard . <P> ah , ja . gut . danke sch"on . 

g033_1_0042_IOA_00: ja . genau . 

g033_1_0043_IOA_00: ja , genau . 

g033_2_0044_ANG_00: ja . <P> dann bedank' ich mich <P> f"ur% Ihre% Hilfe . 

g033_1_0045_IOA_00: okay . Wiedersehen . 

g033_2_0046_ANG_00: danke . Wiederh"oren . 

g033_1_0047_IOA_00: Wiedersehen . 

;

;EOF
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e032_1_0000_ITL_00: hi . <B> 

e032_2_0001_WILL_00: hello . <P> <B> yes . 

e032_1_0002_ITL_00: hello . +/can I hel=/+ <P> can I help you ? 

e032_2_0003_WILL_00: yes . <uhm> actually , I'm looking to <uh> take a tour <B> <uhm> for some of +/the/+ <P> the castles in <%> <P> -/and/- <uh> <P> well , for instance , +/I am/+ I'm particularly interested in Castle-Beseno . <B> I heard that is a really famous castle there . <B> am I correct ? 

e032_1_0004_ITL_00: <hes> right . yes . +/there/+ -/there is a/- <P> yes . 

e032_2_0005_WILL_00: o= <*T>t

e032_2_0006_WILL_00: mhm . 

e032_1_0007_ITL_00: there is the possibility +/to/+ <B> to enjoy a trip around the castles <B> of Trentino . and <uh> in particular those around Garda-Lake . <B> so you can <uh> <B> <uhm> <hm> have a tour around these <uh> particular castles around the lake . and even <B> <uh> have the possibility to take part in different events <uh> or different tours . <uh> <B> even to the mountains or to a little <uh> <B> <uh> villages or something like this . <B>

e032_2_0008_WILL_00: all right . <P> <uhm> well , I'm looking to be there for a couple of days . <B> and <P> if I want to visit Castle-Beseno , <uhm> what is a good time to go ? like , <P> are there any events coming up in the next couple of months that <P> are <P> of particular interest ? 

e032_1_0009_ITL_00: all% right . 

e032_1_0010_ITL_00: <hm>

e032_1_0011_ITL_00: it% <Noise> <B> <*T>t

e032_1_0012_ITL_00: yes , sure . <B> so , <hes> <P> <hes> you can find +/some/+ <uhm> <B> <Smack> some offers <uh> <B> that comprehend <uh> a particular tour of castle . <B> and there is even a particular event in castle <B> <uh> Beseno . <B> <uhm> there is a traditional <uhm> <Smack> <uhm> manifestation of <uhm> <P> <uh> traditional <B> arts <uh> I mean , <B> and <uh> there is even <uhm> a night where you can <uh> take part and you can <B> see fireworks <uh> and <uh> <B> <uh> listen to music , so there is a concert inside it . <uh> <B> and particular <B> theatrical <uh> activities <hes> inside +/this/+ <uh> this castle . <B> <hes> so , <uh> it is <uhm> <B> just outside the town of Trento . <B> and it is the largest fortified complex <uh> <B> <uh> +/in/+ +/in the/+ <hm> +/in/+ in our region , so , in Trentino . <B> <uhm> if you like , <uh> you can find even accommodation in the nearby of this castle , so +/you can/+ <B> <hes> it can be easier +/to/+ <hm> to get there when you would like +/to/+ <B> to go and to take part to these <uh> event , these manifestation <Smack> <B> in it . 

e032_2_0013_WILL_00: okay . <B> <hes> how can <P> I get there ? +/is it/+ <P> is there public transportation +/out to the/+ <B> out to castle% +/Beseno/+ <P> Beseno ? 

e032_1_0014_ITL_00: +/y=/+ <P> yes . <uh> +/you/+ <hm> are you thinking <B> <hes> of coming +/by/+ <P> by train +/'till/+ <uh> 'till Trento , I mean ? <B>

e032_2_0015_WILL_00: okay . 

e032_1_0016_ITL_00: yes ? <B> so , <uh> if you get <uh> +/from station/+ from the railway station , <B> you can find the bus . <uh> <B> that can take <B> there . <B> +/and th=/+ and then +/when you/+ when you are there , so I mean <uh> in <uhm> <Swallow> <%> that is the town <B> <uh> <hes> downstairs , so <hes> +/in/+ +/in/+ near this castle , <B> you can <uh> have <uh> a transfer that +/can take you/+ can drive you <B> 'till <uh> the castle , so up to the castle <hm> that is <uh> <B> <uhm> on a little mountain , so . <B>

e032_2_0017_WILL_00: awesome . 

e032_1_0018_ITL_00: +/you/+ you would have +/no/+ <P> +/n=/+ no problem to get there . <B>

e032_2_0019_WILL_00: okay . <B> do you <uhm> have information about the upcoming events there ? +/the/+ the dates and times <P> <uhm> specifically ? <P> for <*T>t

e032_1_0020_ITL_00: yes . so <hes> <*T>t

e032_2_0021_WILL_00: could I get a brochure of those <P> events ? 

e032_1_0022_ITL_00: yes . +/y=/+ y= <B> <*T>t

e032_1_0023_ITL_00: yes , sure . if you like +/we can/+ <uh> <B> <uhm> we can send you all the brochures . <B> <P> and <uhm> so , you can <uh> see +/the/+ <hm> <Smack> <B> the dates <uh> and even <uh> so the timetables of these events that +/g=/+ +/w=/+ +/would/+ <uh> <B> +/w=/+ would take place <uh> +/in the/+ in the weekend , <B> so . 

e032_2_0024_WILL_00: that would be great . 

e032_1_0025_ITL_00: +/when/+ <P> +/when do/+ <Noise> <B> yeah . <B> when +/are you/+ do you think you are coming to Trento ? <B>

e032_2_0026_WILL_00: -/I was/- <P> I have some <uh> free time coming up at the early part <B> of next month . <P> there in December <*T>t

e032_1_0027_ITL_00: ah , so% . <B>

e032_2_0028_WILL_00: mhm . <P> so , it would be the first weekend in December . 

e032_1_0029_ITL_00: yes , right . <B>

e032_1_0030_ITL_00: yes , you can even find some events in these castle even <B> by +/these/+ <uh> these dates . so , <B> there is no problem . <B> if you like , you can give me you address <uh> <B> and I can send you all the brochures and everything you need . so , even the telephone numbers you can <B> <uh> call to have <uh> some more information about these <uh> <B> and <uh> to get <uh> +/all/+ <uh> all the material even <B> the history +/of these/+ <uhm> of these <uh> castle . <B> and <uhm> so <B> everything you can <uh> find in it . 

e032_2_0031_WILL_00: that would be great . here , let me give you my address . <P> my address here is <*T>t

e032_1_0032_ITL_00: yes , please . 

e032_2_0033_WILL_00: uh-huh . <B> five thousand Forbes <P> Avenue .

e032_1_0034_ITL_00: yeah . 

e032_2_0035_WILL_00: mhm . Pittsburgh . 

e032_1_0036_ITL_00: yes . <B>

e032_2_0037_WILL_00: Pennsylvania . 

e032_1_0038_ITL_00: right . 

e032_2_0039_WILL_00: fifteen , <P> two , one , three . 

e032_1_0040_ITL_00: okay% . 

e032_1_0041_ITL_00: okay . <B> right . thank you , very much . <B> so , I think you will get <uh> +/all/+ <uh> all the brochures +/in/+ <B> +/in a/+ <hm> so in a five days , or something like this . okay ? 

e032_2_0042_WILL_00: all right . 

e032_2_0043_WILL_00: okay . <P> that is a% great . I appreciate your help . 

e032_1_0044_ITL_00: okay . <B> <Noise> thank you . <B>

e032_2_0045_WILL_00: thank you . 

e032_1_0046_ITL_00: bye bye . <B>

e032_2_0047_WILL_00: <hm> bye . 

;

;EOF
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