General Interviewing Guidelines for the Doctor

*** Here are some ideas for how to conduct a patient interview. Please use this as a guideline only; pick the appropriate questions to ask in the given situation and formulate them freely. Also, use your own judgment to add items along the way where necessary. ***

Introduction:

Tell the patient…

· Your name and who you are

· What you are going to do

Background:

Ask the patient…

· His/her name

· His/her age

· If he came in with someone

Diagnostic questions:

Ask the patient…

· How he/she is feeling…

· What the problem is…

· What happened/how it happened…

· For how long it has been going on…

· When it starte

· How bad it has been

· If there … hurts/If it hurts if you…

· If he/she has any difficulty … (breathing/walking/talking/…)

· Specific questions related to the problem he/she is reporting

· …

Diagnostic procedures:

Tell the patient…

· That you will take his/her temperature/blood pressure/…

· That you will need to draw blood/get … samples for further testing

· …

Diagnosis:

Tell the patient…

· That he/she has…

· What the problem seems to be…

· That it looks like…

· That he/she suffers from…

· …

Further diagnostic plans:

Tell the patient…

· That you will have to test for…

· That in order to be sure, he/she will need…

· …

Treatment:

Tell the patient…

· That he/she will need…

· That it is necessary to…

· That the next thing to do is…

· …

Outlook:

Tell your patient…

· How serious it is

· What the prognosis is/whether he/she will get better

· How long it will take to get better

· That you need to talk to/contact their family

· …

