PLOT

Winter Vacation

A: 
APT Trentino. Good morning.

C: 
Good morning. I would like to spend a holiday in Val di Fiemme,  with my wife, in December.

A:  
I’ll show you a map of Val di Fiemme.

C: 
Thanks.

A: 
Can you see it?

C:
Yes, I can see it.

A: 
Had you in mind a particular location?

C:
No.

A: 
There would be a package for 2 people, 1 week, in a 3-star hotel.

C: 
Fine.

A: 
The package includes: accommodation in double room, breakfast, ski-pass for the trails of the ski-area Alpe Lusia, 2 admissions to the Fitness Center at Cavalese, 1 skating lesson at the ice stadium and 1 typical dinner in a restaurant. 

C: 
Are the trails far from the hotel?

A: 
No, about 15 minutes by bus. The hotel is at Panchià. I’m indicating Panchià on the map with a red rectangle. The trails are here. 

C: 
Could I cross-country ski?

A: 
Sure. I’ll show you the cross-country trails with a blue circle. Can you see it?

C: 
Yes, thanks. Is the bus stop near to the hotel?

A: 
Yes, the bus stop is 50 meters from the hotel. I’ll show you a map of Panchià.  
C: 
OK.

A: 
I’m indicating the Hotel Lucia with a red rectangle. The bus stop is here. 
C: 
Fine. How much does this package cost?

A: 
820 euro. Do you prefer a 4-star hotel? There is another package that costs 1120 euro.

C: 
No, thanks. The 3-star hotel is OK for us.

A: 
OK. Do you need further information?

C: 
Yes. Is the ice stadium at Panchia`?

A: 
No,  the ice stadium is in Cavalese, but from Panchià you can arrive to the stadium by bus in 10 minutes. I’ll show you Cavalese. Cavalese is in the middle of the map, under Panchià, on the left.  

C: 
All right.

A: 
Do you need anything else?

C: 
No, thanks.

A. 
Thank you. Good bye.

