
How can we design better systems 
that are useful and usable?
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Why are things so hard to use these days? Why doesn’t this thing I just bought 
work? Why is this web site so hard to use? These are frustrations that we have 
all faced from systems not designed with people in mind. 

The question this course will focus on is: how can we design human-centered 
systems that people find useful and usable? This course is an introduction to 
designing, prototyping, and evaluating user interfaces. If you take only one 
course in Human-Computer Interaction, this is the course for you.

This class is open to all undergrads and grad students, with either technical or 
non-technical backgrounds. We will cover theory as well as practical
application of ideas from Human-Computer Interaction. Course work includes 
lectures, class discussion, homework, class presentations, and group project.

Why does this 
door needs a sign 
for how to use it?

Why did many people 
likely miscast their vote 
on this ballot?

Why are things so 
hard to use these 
days?


