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&ODVV��

$GDSWDWLRQ

PHHWV

8ELTXLWRXV�&RPSXWLQJ

$SULO��
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5HDGLQJV

- -RmR�3HGUR�6RXVD��'DYLG�*DUODQ
$XUD��DQ�$UFKLWHFWXUDO�)UDPHZRUN�IRU�8VHU�
0RELOLW\�LQ�8ELTXLWRXV�&RPSXWLQJ�(QYLURQPHQWV

- 5DMHVK�%DODQ��-RmR�3HGUR�6RXVD��0��6DW\DQDUD\DQDQ
0HHWLQJ�WKH�6RIWZDUH�(QJLQHHULQJ�&KDOOHQJHV�RI�
$GDSWLYH�0RELOH�$SSOLFDWLRQV

- 3RQQHNDQWL��/HH��)R[��+DQUDKDQ��:LQRJUDG
,&UDIWHU��$�6HUYLFH�)UDPHZRUN�IRU�8ELTXLWRXV�
&RPSXWLQJ�(QYLURQPHQWV
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3UREOHP�&KDUDFWHUL]DWLRQ

'RPDLQ��8ELFRPS

(QYLURQPHQWV
- ULFK�LQ�DOWHUQDWLYHV
- KHWHURJHQHRXV
- G\QDPLF�YDULDWLRQ

� FDSDELOLWLHV
� UHVRXUFHV

8VHU
- PRELOH
- GDLO\�WDVNV

*RDO��PD[LPL]H�8WLOLW\

%HQHILW
- 4XDOLW\�RI�6HUYLFH
- PDWFK�XVHU�QHHGV

&RVW
� ���
- RSSRUWXQLW\
- GLVWUDFWLRQ
�UH�FRQILJXUDWLRQ
RI�HQYLURQPHQWV

7RROV�WHFKQLTXHV

0RGHOV
- V\VWHP�
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- HQYLURQPHQW

� FDSDELOLWLHV
� UHVRXUFHV

- XVHU�QHHGV
- XVHU�SUHIHUHQFHV
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([WHUQDO�PRGHO�RI�
WKH�ZKROH�V\VWHP

HQYLURQPHQW

V\VWHP�PRGHO

ZKROH�V\VWHP�0���$

WUDQVODWRU�V�
V\VWHP

5DLQERZ

PLVVLQJ�PRGHOV�RI
- HQYLURQPHQW
- XVHU�QHHGV

SUREOHP�
- G\QDPLF�YDULDWLRQ

� HQY FDSDELOLWLHV
� XVHU�LQWHQW

SUHYLRXVO\�LQ�6+6�
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/RFDO�PRGHO�RI�
WKH�ZKROH�V\VWHP

HQYLURQPHQW

.UDPHU·V�6HOI�2UJDQL]LQJ�6\VWHPV
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SUHYLRXVO\�LQ�6+6�

VDPH�DV�EHIRUH
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HQYLURQPHQW
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$XUD /D\HUHG�
0RGHO
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$XUD /D\HUHG�
0RGHO

WLPHVFDOH

PLQXWHV

VHFRQGV

PLOOLVHFRQGV

JUDQXODULW\

DOWHUQDWLYH
FRQILJXUDWLRQV

DOWHUQDWLYH
VXSSOLHUV

DOWHUQDWLYH
FRPSXWDWLRQ
VWUDWHJLHV
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$XUD /D\HUHG�
0RGHO
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XVHU�QHHGV
	 SUHIV

VHWWLQJV 	�
DGDSWDWLRQ�
SROLFLHV

VXJJHVWHG�
�UH�FRQILJXUDWLRQ

DYDLODELOLW\�
	�4R6
UHSRUWV


