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Usability

-

* Presbyopia: low vision, focus

* Result
— Blues look darker

— Blue-green distinction
— Dimmer colors

— Need for high contrast
— Low acuity




Radio

e “Beautiful Music”
— MOR
— '60s-'80s
— Popular, but not cutting edge

* Melodic, harmonious, instrumental
» Rarely aggressive or abrasive

e Wish 99.7

— “very successful in attracting the

older audience”
[Pittsburgh Radio & Television]




Shopping
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Products designed for Seniors?

* Retro, antique appearance
o Sturdy devices
* Nostalgic colors



Products designed for Seniors




“Expert” interviews

e Target

— “every person is different”
 Best Buy

— Personal listening

— User friendly over Price
— Demos: "How do [..."




User interviews
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Recruiting

e Recruiting sources
S

Carnegie Mellon. | Alumni

— Family & mutual acquaintances

e So far: 4 seniors
— All independent




Method

o At-home interviews
« Shadowing, artifact walkthrough
e Typical questions
— What type of music do you listen to?
— Describe the last time you listened to music...

— Do you do other things while listening?
— Pick out 5 meaningful objects...




Early 80s, _ p
Married Retired |2

A retired engineer and avid music listener, he loves
listening to WQED radio on his 1965 self-assembled
stereo system.

* ... music creates an atmosphere
you couldn’t get anywhere else...”

“ ..really nice to have beautiful sounds
around you ... it's relaxing...”

Key points

— 2 systems: one upstairs, one
downstairs

— Plays piano recreationally

— Informed listener
 |taly, London, Los Alamos

— Routine & unscheduled: Sat opera
— Most meaningful: Photos




Late 70s, || Working 4
Married || Full-time &
Mrs. R fﬁ}

She still puts in (more than) a full work week. She
only listens to music at home for a few hours a week
in the evenings or on days off, which is done
primarily for relaxation.

“ ... and sometimes

| dance around
the living room when no one is looking.”

Key points
— Listen while reading & crosswords
— Appreciates sound quality
— ~ 20 CDs (limited)

— Recommendations from friends, but
doesn't recommend herself

— Most meaningful: Photos & trinkets




Mr. A

Late 60s, || Working y
Widower || Part-time || |®

If he's listening to something, its probably a sports
game that isn't on TV. He still works part-time,
delivering items, which is where most of his
listening occurs.

* ...[music] is like companionship...
it makes the day go by quicker...”

Key points
— Primarily talk radio (KDKA & sports)
— Occasionally oldies
— 2 radios: bathroom radio always on
— Portability while painting, driving
— Most meaningful: Photos




Early 70s, || Working

M IS M Widow Part-time

Still working part-time, a lot of her music listening
occurs at the office. At home, she primarily
listens to music when doing chores. For
enjoyment, the TV or Netflix is used instead.

“...alot of the music is very SOOthing...”

* ...hold on, let me get

my glasses...”

Key points
— ~15 CDs (limited)
— Media & player as gifts (from her kids)
— Realizes limited sound quality
— Likes: “Repeat” feature
— Most meaningful: Photos (private area)




Themes
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Differences

e Motivation
— Foreground vs. Background
— Portabllity
« Listening types
— Novice
— Middle of the road
— Professional

e (Genres
— Classical
— Easy listening
— Talk
— Sports
— Oldies




Similarities

 Radio or CDs N é/
. Z TS

« Rooms: bedroom or living room

 Narrow genres, small selection

 Gifts from others

* Nostalgia: During but not before

e Emotions: soothing, relaxing
 Most meaningful: Photos




Next Steps
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Media

e Advertisements

— Commercials influence seniors [schreiber & Boyd, 1980]
— Visual elements: product & marketing

e Broaden search for sources

THE

NEW YORKER

VS.




Shopping

* Include areas with senior community
- @RadioShackg [Squirrel Hill]

— @ [Monroeville]
WAL*MART"
T ALWAYS LOW PRICES. M [Waterworks]

 Broaden genre: music stores
— music store @ Monroeville Mall

~ BARNES&-NOBLE




Users

 More users (3 more elders)

 Increase diversity
— Include “middle of the road” listeners
— Find overlaps between types




Suggestions?
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