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Design
Thinking

Design leads to
INnnovation,
and innovation

demands design.
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Design Process
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Design Process

Laseau’s Funnel

Elaboration of >-< Reduction of
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Design Process

DEFINE STRATEGY EXECUTE SOLUTION

vision & plan
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Design Process

Discovel Design Deliver

Analysis Becomes Insight Insights Become ldeas Ideas Become Realty
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Design Process

Design research
CONCEPTS
Ideation & Form giving

SOLUTION

Production
NS (Al H [ >
Design synthesis

Jon Kolko
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Design Process

Stanford dSchool
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Design Process

Luma Institute
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Building Blocks of Graphic Design:

Typography

Images

Visual Organization
Information Architecture
Mapping and Diagramming
Dashboard Design
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Form and Content
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Form and Content
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Form and Content

Installation

abs clsims that most customers can install the device in 30 minutes or
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Typography

History and civilization has been largely
measured by the written word.
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Typography

Typography is the building block of all
written communication.

Typography is VISUAL and VERBAL
At the same time.
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Form and Content

visual verbal

rational
linear
sequential

intuitive
holistic
simultaneous
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore mag-
na aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip
ex ea commodo consequat. Duis autem vel eum iriure dolor in
hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto
odio dignissim qui blandit praesent luptatum zzril delenit augue
duis dolore te feugait nulla facilisi. Nam liber tempor cum

soluta nobis eleifend option congue nihil imperdiet doming

id quod mazim placerat facer possim assum. Typi non habent

claritatem insitam; est usus legentis in iis qui facit eorum clari-
tatem. Investigationes demonstraverunt lectores legere me lius
quod ii legunt saepius. Claritas est etiam processus dynamicus,
qui sequitur mutationem consuetudium lectorum. Mirum est
notare quam littera gothica, quam nunc putamus parum claram,
anteposuerit litterarum formas humanitatis per seacula quarta
decima et quinta decima. Eodem modo typi, qui nunc nobis

videntur parum clari, fiant sollemnes in futurum.

Aliguam

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis autem vel eum iriure
dolor in hendrerit in vulputate velit esse molestie consequat,
vel illum dolore eu feugiat nulla facilisis at vero eros et ac-
cumsan et iusto odio dignissim qui blandit praesent luptatum
zzril delenit augue duis dolore te feugait nulla facilisi. Nam
liber tempor cum soluta nobis eleifend option congue nihil
imperdiet doming id quod mazim placerat facer possim assum.
Typi non habent claritatem insitam; est usus legentis in iis qui
facit eorum claritatem. Investigationes demonstraverunt lec-
tores legere me lius quod ii legunt saepius. Claritas est etiam
processus dynamicus, qui sequitur mutationem consuetudi-
um lectorum. Mirum est notare quam littera gothica, quam
nunc putamus parum claram, anteposuerit litterarum formas
humanitatis per seacula quarta decima et quinta decima.
Eodem modo typi, qui nunc nobis videntur parum clari, fiant
sollemnes in futurum.
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jump dog brown




The brown dog jumps.




Words move, music moves

only in time. But that which
Is only living can only die.
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Typography. in the Newtonian view, is nothing very interesting or mysterious; it is simply mechanized
writing. Now that the silicon chip has joined the wheel, the lever, and the inclined plane, typography is also
computerized, digitized writing: more complex than it was, but no more profound, and perhaps increasingly
subject to fashion.

Seen with fresher eyes, or from a warier perspective, typography still evokes the wonder and fear
with which it startled the medieval world. It is a black art that borders on artificial insemination, and it can

pose equally difficult moral questions. Type is writing that is edited, shaped, doctored, and made to reproduce

itself through artificial means: and writing itself is a kind of gene-bank fi as. Confined within the schools.
typography is a means of implanting the fruits of chosen minds and lives into the minds and lives of others
Set loose in the world, it is an uncontrollable vector, like the malaria-bearing mosquito. able to spread ideas
indiscriminately as viruses or germs. the possibilities for its use and abuse are potent and le

Like other arts, from medicine to music, typography also demands both close proximity and distance.
This is not what it sounds like - a schizophrenic sense of scale. but a Kind of taut completeness. Typography
is a process, after all, in which large obje vics. encyclopedias and bibles. for example - are built from
minute components, such as the strokes and bowls of letters. It is work, therefore, in which macroscopic and
macroscopic perspectives constantly converge. As if that were not enough, it’s also an enterprise in which
history is continuously present, and must therefore be kept continuously alive. These are among the things that

make it unmechanical and nourishing.

Karen Kornblum Berntsen

Nov. 16, 2015
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A Black Art
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A Black Art
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Visual typography.
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Text and Image
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strength
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Visual Organization
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Information Architecture
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Richard Saul Wurman
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Five ways of organizing information:

LOCATION
ALPHABETICALLY
TIME

CATEGORY
HIERARCHY
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The Life Cycle of the Japanese Beetle
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Napoleon’s March to Moscow
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Mapping and Diagramming
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Mapping and the Process of Abstraction
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Mapping and the Process of Abstraction
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Diagramming
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Diagramming

(=)= <K(@)_ INSTRUCTION MANUAL

HOW TO EXPAND
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HOW TO COLLAPSE
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Diagramming

UNITED KINGDOM

England

Republic Scotland

of Ireland Northern

Ireland Wales

IRELAND GREAT BRITAIN
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Dashboard Design
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Dashboard Design

Classroom Dashboard

Median Standardized Test Scores

Classroom Performance Factors
Factor
Absent
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Dashboard Design
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Designing for Systems

Grid systems allow designers to structure their
content visually and verpally.

Grid systems allow the layout to be codified
across a series of pages or displays.

Grid systems are based on columns and rows.
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Research Findings

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed
tristique cursus lorem, vitae aliquam risus finibus luctus. Donec
eu dui nulla. Cras sodales, ipsum sit amet venenatis eleifend, dui
urna facilisis quam, ut hendrerit tellus ipsum at sem. Phasellus
scelerisque sit amet neque in laoreet. Praesent a tellus sit amet
ex porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl|
ultricies id. Integer feugiat est nec ipsum lacinia posuere. Sed
vestibulum luctus volutpat. Phasellus accumsan in quam non ves-
tibulum. Fusce dictum non turpis ut dignissim. Vivamus malesua-
da tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu
eget libero. Donec id porta urna. Nulla id maximus augue.

DESCRIPTIVE RUN-IN HEAD Praesent et laoreet purus. Aene-
an tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis
rutrum maximus nulla at commodo. Vivamus a condimentum dui.
Vivamus pharetra luctus nisl et viverra. Donec cursus enim eu leo
tincidunt pretium. Integer malesuada at nisl sollicitudin conse-
quat. Suspendisse tempor, leo id sollicitudin ullamcorper, ipsum
dolor imperdiet ligula, mattis tristique odio nunc ac erat. Nunc
bibendum sodales neque in viverra. Cras in eros arcu. Phasellus
at sodales dui. Praesent a tellus sit amet ex porttitor viverra. Ut
volutpat ultrices massa, eu malesuada nisl ultricies id.

DESCRIPTIVE RUN-IN HEAD Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien.
Proin cursus turpis ex, eu rutrum tellus convallis ut. Etiam conval-
lis dapibus ultrices. Aenean viverra est sed euismod hendrerit. Ut
lectus arcu, facilisis ut nunc sit amet, dapibus pellentesque erat.
Pellentesque lacinia placerat lorem. Donec faucibus convallis tel-
lus quis interdum. Nulla facilisi. In in fermentum justo, vel euismod
augue. Duis felis ante, laoreet quis neque id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

DESCRIPTIVE RUN-IN HEAD Fusce nulla dolor, malesuada
nec consequat ut, viverra ac nulla. Sed quis sem at nibh pretium
feugiat sed a neque. Cras ac nulla suscipit, semper turpis eget,
dignissim metus. Donec lobortis nisl lobortis nisi pretium, at con-
sectetur lectus scelerisque. Phasellus euismod urna eget libero
dapibus, at efficitur urna accumsan. Suspendisse ultricies, ex eget
lobortis lobortis, velit purus maximus eros, vel cursus tellus magna
sed augue. Cras imperdiet pellentesque efficitur. Phasellus im-
perdiet elementum rutrum. Maecenas id metus quis mi maximus
convallis. Quisque id dolor tortor. Praesent suscipit felis vestibu-
lum, rhoncus sapien sed, faucibus dui.

DESCRIPTIVE RUN-IN HEAD Aliguam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condi-
mentum. Suspendisse faucibus mollis nunc eget commodo. Nam
eget dolor at nisi feugiat convallis. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Integer
non nulla non orci auctor semper a in justo. Aliquam vehicula, velit
eget aliquam vehicula, ante dolor convallis mi, in tempus nisi elit
id diam. Nulla facilisi. Nullam blandit, nibh eu laoreet porta, quam
enim efficitur risus, ut tristique est quam quis lacus.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT
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Subhead if you need to elaborate or go into
more detail about something

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed
tristique cursus lorem, vitae aliquam risus finibus luctus. Donec
eu dui nulla. Cras sodales, ipsum sit amet venenatis eleifend, dui
urna facilisis quam, ut hendrerit tellus ipsum at sem. Phasellus
scelerisque sit amet neque in laoreet. Praesent a tellus sit amet
ex porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl|
ultricies id. Integer feugiat est nec ipsum lacinia posuere. Sed
vestibulum luctus volutpat. Phasellus accumsan in quam non ves-
tibulum. Fusce dictum non turpis ut dignissim. Vivamus malesua-
da tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu
eget libero. Donec id porta urna. Nulla id maximus augue.

DESCRIPTIVE RUN-IN HEAD Praesent et laoreet purus. Aene-
an tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis
rutrum maximus nulla at commodo. Vivamus a condimentum dui.
Vivamus pharetra luctus nisl et viverra. Donec cursus enim eu leo
tincidunt pretium. Integer malesuada at nisl sollicitudin conse-
quat. Suspendisse tempor, leo id sollicitudin ullamcorper, ipsum
dolor imperdiet ligula, mattis tristique odio nunc ac erat. Nunc
bibendum sodales neque in viverra. Cras in eros arcu. Phasellus
at sodales dui. Praesent a tellus sit amet ex porttitor viverra. Ut
volutpat ultrices massa, eu malesuada nisl ultricies id.

DESCRIPTIVE RUN-IN HEAD Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien.
Proin cursus turpis ex, eu rutrum tellus convallis ut. Etiam conval-
lis dapibus ultrices. Aenean viverra est sed euismod hendrerit. Ut
lectus arcu, facilisis ut nunc sit amet, dapibus pellentesque erat.
Pellentesque lacinia placerat lorem. Donec faucibus convallis tel-
lus quis interdum. Nulla facilisi. In in fermentum justo, vel euismod
augue. Duis felis ante, laoreet quis neque id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

DESCRIPTIVE RUN-IN HEAD Fusce nulla dolor, malesuada
nec consequat ut, viverra ac nulla. Sed quis sem at nibh pretium
feugiat sed a neque. Cras ac nulla suscipit, semper turpis eget,
dignissim metus. Donec lobortis nisl lobortis nisi pretium, at con-
sectetur lectus scelerisque. Phasellus euismod urna eget libero
dapibus, at efficitur urna accumsan. Suspendisse ultricies, ex eget
lobortis lobortis, velit purus maximus eros, vel cursus tellus magna
sed augue. Cras imperdiet pellentesque efficitur. Phasellus im-
perdiet elementum rutrum. Maecenas id metus quis mi maximus
convallis. Quisque id dolor tortor. Praesent suscipit felis vestibu-
lum, rhoncus sapien sed, faucibus dui.

DESCRIPTIVE RUN-IN HEAD Aliquam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condi-
mentum. Suspendisse faucibus mollis nunc eget commodo. Nam
eget dolor at nisi feugiat convallis. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Integer
non nulla non orci auctor semper a in justo. Aliquam vehicula, velit
eget aliquam vehicula, ante dolor convallis mi, in tempus nisi elit
id diam. Nulla facilisi. Nullam blandit, nibh eu laoreet porta, quam
enim efficitur risus, ut tristique est quam quis lacus.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT




Research Findings

Subhead if you need to elaborate or go into
more detail about something

Aliquam in quam nisl. Ut non hendre
rit ligula. Curabitur eleifend nulla in
velit tincidunt condimentum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed
tristique cursus lorem, vitae aliquam risus finibus luctus. Donec
eu dui nulla. Cras sodales, ipsum sit amet venenatis eleifend, dui
urna facilisis quam, ut hendrerit tellus ipsum at sem. Phasellus
scelerisque sit amet neque in laoreet. Praesent a tellus sit amet
ex porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl|
ultricies id. Integer feugiat est nec ipsum lacinia posuere. Sed
vestibulum luctus volutpat. Phasellus accumsan in quam non ves-
tibulum. Fusce dictum non turpis ut dignissim. Vivamus malesua-
da tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu
eget libero. Donec id porta urna. Nulla id maximus augue.

DESCRIPTIVE RUN-IN HEAD Praesent et laoreet purus. Aene-
an tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis
rutrum maximus nulla at commodo. Vivamus a condimentum dui.
Vivamus pharetra luctus nisl et viverra. Donec cursus enim eu leo
tincidunt pretium. Integer malesuada at nisl sollicitudin conse-
quat. Suspendisse tempor, leo id sollicitudin ullamcorper, ipsum
dolor imperdiet ligula, mattis tristique odio nunc ac erat. Nunc
bibendum sodales neque in viverra. Cras in eros arcu. Phasellus
at sodales dui. Praesent a tellus sit amet ex porttitor viverra. Ut
volutpat ultrices massa, eu malesuada nisl ultricies id.

DESCRIPTIVE RUN-IN HEAD Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien.
Proin cursus turpis ex, eu rutrum tellus convallis ut. Etiam conval-
lis dapibus ultrices. Aenean viverra est sed euismod hendrerit. Ut
lectus arcu, facilisis ut nunc sit amet, dapibus pellentesque erat.
Pellentesque lacinia placerat lorem. Donec faucibus convallis tel-
lus quis interdum. Nulla facilisi. In in fermentum justo, vel euismod
augue. Duis felis ante, laoreet quis heque id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

Suspendisse faucibus mollis nunc
eget commodo. Ut non hendre ritli-
gula in quam nisl.

rit ligula. Curabitur eleifend nulla in
velit tincidunt condimentum.

DESCRIPTIVE RUN-IN HEAD Fusce nulla dolor, malesuada
nec consequat ut, viverra ac nulla. Sed quis sem at nibh pretium
feugiat sed a neque. Cras ac nulla suscipit, semper turpis eget,
dignissim metus. Donec lobortis nisl lobortis nisi pretium, at con-
sectetur lectus scelerisque. Phasellus euismod urna eget libero
dapibus, at efficitur urna accumsan. Suspendisse ultricies, ex eget
lobortis lobortis, velit purus maximus eros, vel cursus tellus magna
sed augue. Cras imperdiet pellentesque efficitur. Phasellus im-
perdiet elementum rutrum. Maecenas id metus quis mi maximus
convallis. Quisque id dolor tortor. Praesent suscipit felis vestibu-
lum, rhoncus sapien sed, faucibus dui.

DESCRIPTIVE RUN-IN HEAD Aliguam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condi-
mentum. Suspendisse faucibus mollis nunc eget commodo. Nam
eget dolor at nisi feugiat convallis. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Integer
non nulla non orci auctor semper a in justo. Aliquam vehicula, velit
eget aliquam vehicula, ante dolor convallis mi, in tempus nisi elit
id diam. Nulla facilisi. Nullam blandit, nibh eu laoreet porta, quam
enim efficitur risus, ut tristique est quam quis lacus.

Ut non hendre ritligula in quam nisl.
Suspendisse faucibus mollis nunc
eget commodo.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT
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Subhead if you need to elaborate or go into
more detail about something

“Suspendisse ultricies,
ex eget lobortis
lobortis, velit purus
maximus eros, vel
cursus tellus magna
sed augue.”

Firstname Lastname

Aliquam in quam nisl. Ut non hendre
rit ligula. Curabitur eleifend nulla in
velit tincidunt condimentum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed
tristique cursus lorem, vitae aliquam risus finibus luctus. Donec
eu dui nulla. Cras sodales, ipsum sit amet venenatis eleifend, dui
urna facilisis quam, ut hendrerit tellus ipsum at sem. Phasellus
scelerisque sit amet neque in laoreet. Praesent a tellus sit amet
ex porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl|
ultricies id. Integer feugiat est nec ipsum lacinia posuere. Sed
vestibulum luctus volutpat. Phasellus accumsan in quam non ves-
tibulum. Fusce dictum non turpis ut dignissim. Vivamus malesua-
da tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu
eget libero. Donec id porta urna. Nulla id maximus augue.

DESCRIPTIVE RUN-IN HEAD Praesent et laoreet purus. Aene-
an tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis
rutrum maximus nulla at commodo. Vivamus a condimentum dui.
Vivamus pharetra luctus nisl et viverra. Donec cursus enim eu leo
tincidunt pretium. Integer malesuada at nisl sollicitudin conse-
quat. Suspendisse tempor, leo id sollicitudin ullamcorper, ipsum
dolor imperdiet ligula, mattis tristique odio nunc ac erat. Nunc
bibendum sodales neque in viverra. Cras in eros arcu. Phasellus
at sodales dui. Praesent a tellus sit amet ex porttitor viverra. Ut
volutpat ultrices massa, eu malesuada nisl ultricies id.

DESCRIPTIVE RUN-IN HEAD Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien.
Proin cursus turpis ex, eu rutrum tellus convallis ut. Etiam conval-
lis dapibus ultrices. Aenean viverra est sed euismod hendrerit. Ut
lectus arcu, facilisis ut nunc sit amet, dapibus pellentesque erat.
Pellentesque lacinia placerat lorem. Donec faucibus convallis tel-
lus quis interdum. Nulla facilisi. In in fermentum justo, vel euismod
augue. Duis felis ante, laoreet quis heque id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

Suspendisse faucibus mollis nunc Aliquam in quam nisl. Ut non hendre
eget commodo. Ut non hendre ritli- rit ligula. Curabitur eleifend nulla in
gula in quam nisl. velit tincidunt condimentum.

DESCRIPTIVE RUN-IN HEAD Fusce nulla dolor, malesuada
nec consequat ut, viverra ac nulla. Sed quis sem at nibh pretium
feugiat sed a neque. Cras ac nulla suscipit, semper turpis eget,
dignissim metus. Donec lobortis nisl lobortis nisi pretium, at con-
sectetur lectus scelerisque. Phasellus euismod urna eget libero
dapibus, at efficitur urna accumsan. Suspendisse ultricies, ex eget
lobortis lobortis, velit purus maximus eros, vel cursus tellus magna
sed augue. Cras imperdiet pellentesque efficitur. Phasellus im-
perdiet elementum rutrum. Maecenas id metus quis mi maximus
convallis. Quisque id dolor tortor. Praesent suscipit felis vestibu-
lum, rhoncus sapien sed, faucibus dui.

DESCRIPTIVE RUN-IN HEAD Aliguam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condi-
mentum. Suspendisse faucibus mollis nunc eget commodo. Nam
eget dolor at nisi feugiat convallis. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Integer
non nulla non orci auctor semper a in justo. Aliquam vehicula, velit
eget aliquam vehicula, ante dolor convallis mi, in tempus nisi elit
id diam. Nulla facilisi. Nullam blandit, nibh eu laoreet porta, quam
enim efficitur risus, ut tristique est quam quis lacus.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

Ut non hendre ritligula in quam nisl.
Suspendisse faucibus mollis nunc
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Subhead if you need to elaborate or go into
more detail about something

“Suspendisse ultricies,
ex eget lobortis
lobortis, velit purus
maximus eros, vel
cursus tellus magna
sed augue.”

Firstname Lastname

Aliquam in quam nisl. Ut non hendre
rit ligula. Curabitur eleifend nulla in
velit tincidunt condimentum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed
tristique cursus lorem, vitae aliquam risus finibus luctus. Donec
eu dui nulla. Cras sodales, ipsum sit amet venenatis eleifend, dui
urna facilisis quam, ut hendrerit tellus ipsum at sem. Phasellus
scelerisque sit amet neque in laoreet. Praesent a tellus sit amet
ex porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl|
ultricies id. Integer feugiat est nec ipsum lacinia posuere. Sed
vestibulum luctus volutpat. Phasellus accumsan in quam non ves-
tibulum. Fusce dictum non turpis ut dignissim. Vivamus malesua-
da tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu
eget libero. Donec id porta urna. Nulla id maximus augue.

DESCRIPTIVE RUN-IN HEAD Praesent et laoreet purus. Aene-
an tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis
rutrum maximus nulla at commodo. Vivamus a condimentum dui.
Vivamus pharetra luctus nisl et viverra. Donec cursus enim eu leo
tincidunt pretium. Integer malesuada at nisl sollicitudin conse-
quat. Suspendisse tempor, leo id sollicitudin ullamcorper, ipsum
dolor imperdiet ligula, mattis tristique odio nunc ac erat. Nunc
bibendum sodales neque in viverra. Cras in eros arcu. Phasellus
at sodales dui. Praesent a tellus sit amet ex porttitor viverra. Ut
volutpat ultrices massa, eu malesuada nisl ultricies id.

DESCRIPTIVE RUN-IN HEAD Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien.
Proin cursus turpis ex, eu rutrum tellus convallis ut. Etiam conval-
lis dapibus ultrices. Aenean viverra est sed euismod hendrerit. Ut
lectus arcu, facilisis ut nunc sit amet, dapibus pellentesque erat.
Pellentesque lacinia placerat lorem. Donec faucibus convallis tel-
lus quis interdum. Nulla facilisi. In in fermentum justo, vel euismod
augue. Duis felis ante, laoreet quis neque id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

Suspendisse faucibus mollis nunc
eget commodo. Ut non hendre ritli-

Aliqguam in quam nisl. Ut non hendre
rit ligula. Curabitur eleifend nulla in

Ut non hendre ritligula in quam nisl.
it il mollis nunc

gula in quam nisl. velit tincidunt condimentum.

DESCRIPTIVE RUN-IN HEAD Fusce nulla dolor, malesuada
nec consequat ut, viverra ac nulla. Sed quis sem at nibh pretium
feugiat sed a neque. Cras ac nulla suscipit, semper turpis eget,
dignissim metus. Donec lobortis nisl lobortis nisi pretium, at con-
sectetur lectus scelerisque. Phasellus euismod urna eget libero
dapibus, at efficitur urna accumsan. Suspendisse ultricies, ex eget
lobortis lobortis, velit purus maximus eros, vel cursus tellus magna
sed augue. Cras imperdiet pellentesque efficitur. Phasellus im-
perdiet elementum rutrum. Maecenas id metus quis mi maximus
convallis. Quisque id dolor tortor. Praesent suscipit felis vestibu-
lum, rhoncus sapien sed, faucibus dui.

DESCRIPTIVE RUN-IN HEAD Aliquam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condi-
mentum. Suspendisse faucibus mollis nunc eget commodo. Nam
eget dolor at nisi feugiat convallis. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Integer
non nulla non orci auctor semper a in justo. Aliquam vehicula, velit
eget aliquam vehicula, ante dolor convallis mi, in tempus nisi elit
id diam. Nulla facilisi. Nullam blandit, nibh eu laoreet porta, quam
enim efficitur risus, ut tristique est quam quis lacus.

Aliquam in quam nisl. Ut non hendre
rit ligula. Curabitur eleifend nulla in
velit tincidunt condimentum.

eget commodo.




Research Findings

Subhead if you need to elaborate or go into
more detail about something

“Suspendisse ultricies,
ex eget lobortis
lobortis, velit purus
maximus eros, vel
cursus tellus magna
sed augue.”

Firstname Lastname

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed tristique
cursus lorem, vitae aliquam risus finibus luctus. Donec eu dui nulla. Cras
sodales, ipsum sit amet venenatis eleifend, dui urna facilisis quam, ut
hendrerit tellus ipsum at sem. Phasellus scelerisque sit amet neque in
laoreet. Praesent a tellus sit amet ex porttitor viverra. Ut volutpat ultrices
massa, eu malesuada nis! ultricies id. Integer feugiat est nec ipsum
lacinia posuere. Sed vestibulum luctus volutpat. Phasellus accumsan in
quam non vestibulum. Fusce dictum non turpis ut dignissim. Vivamus
malesuada tempus justo et congue. Proin ullamcorper, ligula eu molestie
viverra, odio arcu rutrum sapien, sit amet fermentum purus arcu eget
libero. Donec id porta urna. Nulla id maximus augue.

Praesent et laoreet purus. Aenean
tincidunt nunc mauris, eget consectetur lacus facilisis a. Duis rutrum
maximus nulla at commodo. Vivamus a condimentum dui. Vivamus
pharetra luctus nisl et viverra. Donec cursus enim eu leo tincidunt
pretium. Integer malesuada at nisl sollicitudin consequat. Suspendisse
tempor, leo id sollicitudin ullamcorper, ipsum dolor imperdiet ligula, mat-
tis tristique odio nunc ac erat. Nunc bibendum sodales neque in viverra.
Cras in eros arcu. Phasellus at sodales dui. Praesent a tellus sit amet ex
porttitor viverra. Ut volutpat ultrices massa, eu malesuada nisl ultricies id.

Integer sed posuere nibh. Sus-
pendisse nec diam sed metus faucibus posuere non non sapien. Proin
cursus turpis ex, eu rutrum tellus convallis ut. Etiam convallis dapibus ul-
trices. Aenean viverra est sed euismod hendrerit. Ut lectus arcu, facilisis
ut nunc sit amet, dapibus pellentesque erat. Pellentesque lacinia placer-
at lorem. Donec faucibus convallis tellus quis interdum. Nulla facilisi. In in
fermentum justo, vel euismod augue. Duis felis ante, laoreet quis neque
id, lacinia ornare arcu.

RUNNING FOOT ABOUT THIS SECTION OF THE REPORT

Fusce nulla dolor, malesuada nec
consequat ut, viverra ac nulla. Sed quis sem at nibh pretium feugiat sed
aneque. Cras ac nulla suscipit, semper turpis eget, dignissim metus.
Donec lobortis nisl lobortis nisi pretium, at consectetur lectus sceler-
isque. Phasellus euismod urna eget libero dapibus, at efficitur urna
accumsan. Suspendisse ultricies, ex eget lobortis lobortis, velit purus
maximus eros, vel cursus tellus magna sed augue. Cras imperdiet
pellentesque efficitur. Phasellus imperdiet elementum rutrum. Maecenas
id metus quis mi maximus convallis. Quisque id dolor tortor. Praesent
suscipit felis vestibulum, rhoncus sapien sed, faucibus dui.

Aliquam in quam nisl. Ut non
hendrerit ligula. Curabitur eleifend nulla in velit tincidunt condimentum.
Suspendisse faucibus mollis nunc eget commodo. Nam eget dolor at
nisi feugiat convallis. Cum sociis natoque penatibus et magnis dis par-
turient montes, nascetur ridiculus mus. Integer non nulla non orci auctor
semper a in justo. Aliquam vehicula, velit eget aliquam vehicula, ante
dolor convallis mi, in tempus nisi elit id diam. Nulla facilisi. Nullam blandit,
nibh eu laoreet porta, quam enim efficitur risus, ut tristique est quam
quis lacus.
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What is Interaction Design?

The term “interaction design” was first used by Bill Moggridge
and Bill Verplank in the mid-1980s. They met while working
together at IDEO.
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What is Interaction Design?

Interaction design is
the practice of

designing interactive P

digital products,

environments, /Y

systems, and services. e 4]
Alan Cooper
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What is Interaction Design?

Interaction design focuses on creating engaging
interfaces with well thought out behaviors.

— www.usability.gov
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What is Interaction Design?

Je to ul

Effective interfaces are visually apparent ana
forgiving, instilling in their users a sense of control.

— Don Norman
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What is Interaction Design?

In some sense, a successful interaction design is invisible, to the point that
the user is almost unconscious of the experience until after it’s over.
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There are two sides to interaction design:

The human side
The system side
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THE HUMAN SIDE:

Includes users,
their intentions, g,
sensory perception,
cognition, ‘ '
emotion,
behaviors,
etc.
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THE SYSTEM SIDE:

iIncludes inputs,
SEeNnsors,
feedback
mechanisms,
data computation,
state changes,
etc.
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Interaction designers are largely concerned with
two things:

FEEDFORWARD
FEEDBACK
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FEEDFORWARD
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FEEDBACK
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Maya Lin: The Vietham Memorial

Design a memorial for the Vietnam war that is:

* reflective and contemplative in character

* harmonizes with its surroundings

e contains the names of those who had died Iin

the conflict or who were still missing

(60,640 names)
 makes no political statement about the war.
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Maya Lin
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R IALLLS N |
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