Errata 1

This facsicle comprises the first errata (03 November 2010) to

K. LAskowskl (2010), “Modeling norms of turn-taking in multi-party conversation”, in
Proceedings of the 48th Annual Meeting of the Association for Computatidgmguistics
(ACL2010) Uppsala, Sweden, 11-16 July, pages 999-1008.

SCOPE

The facsicle updates the numerical results in Tables 1 and 2, found erBpafgthe article (page 1006
as published by the ACL). The claim of a relative reduction in perplexitys8bor all instants, and
of 78% for all those instants for whioty;_1 # q:, is modified to 50% and 54%, respectively. These
numbers appeared on pages 1, 8, and 9 (pages 999, 1006, andasli@@lished by the ACL). Changes
are identified with gray changebars and red lettering in the modified verktbe article, which begins
on page 3 of this facsicle.

Code replicating all numbers found in the corrected Tables 1 and 2 in thiglacs available at the
time of this writing at

http://www.cs.cmu.edu/"kornel/software _edo.html

CORRECTIONS
This facsicle describes 4 corrections, one of which is major.

Correction 1 (minor): Table 1

The original article fails to mention that the models described by these resuksswwothed by allo-
cating a proportion of probability mass for events not seen during trairsngoothing was performed
identically for all models; the held-out proportion of probability mass was10~?; it was distributed
uniformly over all unseen alternatives, separately for each conditicrantext.

Sharing the held-out proportion of probability mass had been incorrectlieimgnted (it was done
prior to ensuring that transition probabilities summed to unity). Correcting this lerads to updates in
the mismatched conditions (B+A and D+C) for direct compositional modelsjraall conditions for
extended degree-of-overlap models. The corrections are identified ilettering; their absolute values
are no larger than 0.05%rel for direct compositional models for “all” instamo larger than 0.7%rel
for direct compositional models for “sub” instants, and no larger than%rébfor extended degree-of-
overlap models for both “all” and “sub” instants. These variations arégielg, and do not reverse the
conclusions of the article as published.

The new results can be replicated using the MATUAXBcriptACL2010_Tablel.m (for direct com-
positional models) and the Bourne Again shell scAftL2010_Tablel.sh (for extended degree-of-
overlap models).

Correction 2 (major): Table 2

Extended degree-of-overlap model perplexities for unseen catiars are underestimated in the origi-
nal article. The error involves the constdty, ..., mentioned in Equations 18, 19, and 20. In the original
application of the EDO model, in vocal activity detection, it was determined thaioweg results can

be obtained by interdicting multi-participant vocal activity states with high aegoé overlap; this in-
terdiction was achieved by eliminating states whose degree of overlapdext&e,,... In the current
application (in which vocal activity is observed rather than to-be-detgcadidnulti-participant vocal
activity states should be allowed.

The modification requires two separdtg,,, thresholds, one governing the number of parameters in

the EDO model i{™24<), the other governing the licensed degree of overfaff{2'*?¥) in the decoding

maxr



topology (for which transition probabilities are deterministically derived ftosmnEDO model). In the
current experimentsl{,ﬁ;’ggl"gy = K, whereK is the known number of participants in the test conversa-
tion. K24l governs the size complexity of the EDO model, trained without knowledge dt théany
test conversation to which it may be applied. (In constrast, for decofiffge’>? = Kmodel )

The entries of Table 2, when corrected as explained in the precediagrpph, are modified as shown
in red lettering. Grossly, EDO perplexities do not approach the o®€l€ perplexities to the same
extent as appeared in the originally published article. The reduction pfepéy, relative to the@fl‘flé
model which ignores interaction, is 50% rather than 75%. Furthermoreyitiieaily published article
suggested thak2%! —= 4 was the optimal value for predicting vocal activity in the ICSI Meeting
Corpus, at 100-ms frame steps. The new results suggest no ceilisggsft, although perplexities with
Kmodel — 5 are close to those withm2%¢! = 6, beyond the precision reported in the table.

The relative improvement of 50%rel rather than 75%rel (and 54%tie¢érahan 78%rel for those in-
stants for whichy,_1 # q;) appear in: (1) the last paragraph of the Introduction, on page 1 ofitji@al
article (page 999 as published by the ACL); the last sentence of the Gamtduon page 9 of the original
article (page 1007 as published by the ACL); and in Subsection 7.2 orBazfghe original article (page
1006 as published by the ACL). All have been corrected, as shown Wihgebars and red lettering.
The results of Table 2 can be replicated using the MAT[’®BcriptsACL2010_Table2 _CD.mand

ACL2010_Table2 _Ul.m, and the Bourne Again scriptCL2010_Table2.sh

Correction 3 (typographic): @M/
The model identifie®"/” on line 7 of Table 1 and on line 4 of Table 2 has been correctéfd. The
impact of this error is assumed to be of no consequence.

Correction 4 (typographic): @0
The model mentioned on the last line of Subsection@2”°, has been corrected @}!/ . The impact
of this error is assumed to be of no consequence.
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Abstract

Substantial research effort has been in-
vested in recent decades into the com-
putational study and automatic process-
ing of multi-party conversation. While
most aspects of conversational speech
have benefited from a wide availabil-
ity of analytic, computationally tractable
techniques, only qualitative assessments
are available for characterizing multi-party
turn-taking. The current paper attempts to
address this deficiency by first proposing
a framework for computing turn-taking
model perplexity, and then by evaluat-
ing several multi-participant modeling ap-
proaches. Experiments show that direct
multi-participant models do not general-
ize to held out data, and likely never will,
for practical reasons. In contrast, the
Extended-Degree-of-Overlap model rep-
resents a suitable candidate for future
work in this area, and is shown to success-
fully predict the distribution of speech in
time and across participants in previously
unseen conversations.

Introduction

This state of affairs has resulted in the near-
exclusion from computational consideration and
from semantic analysis of a phenomenon which
occurs at the lowest level of speech exchange,
namely the relative timing of the deployment of
speech in arbitrary multi-party groups. This phe-
nomenon, the implicit taking of turns at talk
(Sacks et al., 1974), is important because unless
participants adhere to its general rules, a conver-
sation would simply not take place. It is there-
fore somewhat surprising that while most other
aspects of speech enjoy a large base of computa-
tional methodologies for their study, there are few
guantitative techniques for assessing the flow of
turn-taking in general multi-party conversation.

The current work attempts to address this prob-
lem by proposing a simple framework, which, at
least conceptually, borrows quite heavily from the
standard language modeling paradigm. First, it de-
fines the perplexity of a vector-valued Markov pro-
cess whose multi-participant states are a concate-
nation of the binary states of individual speakers.
Second, it presents some obvious evidence regard-
ing the unsuitability of models defined directly
over this space, under various assumptions of in-
dependence, for the inference of conversation-
independent norms of turn-taking. Finally, it

Substantial research effort has been invested idemonstrates that the extended-degree-of-overlap
recent decades into the computational study anthodel of (Laskowski and Schultz, 2007), which
automatic processing of multi-party conversationmodels participants in an alternate space, achieves
Whereas sociolinguists might argue that multi-by far the best likelihood estimates for previ-
party settings provide for the most natural formously unseen conversations. This appears to be
of conversation, and that dialogue and monologudecause the model can leaatross conversa-
are merely degenerate cases (Jaffe and Feldstetipns, regardless of the number of their partici-

1970), computational approaches have found ipants.

Experimental results show that it yields

most expedient to leverage past successes; thesglative perplexity reductions of approximately
often involved at most one speaker. Consequentl0% when compared to the ubiquitous single-
even in multi-party settings, automatic systemgparticipant model which ignores interlocutors, in-
generally continue to treat participants independicating that it can learn and generalize aspects of
dently, fusing information across participants rel-interaction which direct multi-participant models,
atively late in processing.

and merely single-participant models, cannot.



2 Data inter-pausal unitof (Koiso et al., 1998), where

) _ _ the threshold is 100 ms.
Analysis a_nd experiments are performed using the A consequence of this choice is that anpdel
ICSI Meeting Corpus (Janin et al., 2003; Shribergyt 1,r-taking behaviomferred will effectively be
et al., 2004). The corpus consists of 75 meetingsy model of the distribution of speech, in time and
held by various research groups at ICSI, whichyeross participants. If the parameters of such a

would have occurred even if they had not beenyoqe| are maximum likelihood (ML) estimates,
recorded. This is important for studying naturally then that model will best account for what is most

occurring interaction, since any form of interven-”kew, or most “normal” it will constitute axorm

tion (including occurrence staging solely for the Finally, an important aspect of this work is that
purpose of obtaining a record) may have an uny analyzes turn-taking behavior as independent of
known but consistent impact on the emergence ofe words spoken (and of the ways in which those
turn-taking behaviors. Each meeting was attendeg|,;rqs are spoken). As a result, strictly speaking,
by 3 to 9 participants, providing a wide variety of \yhat is modeled is not the distribution of speech in
possible interaction types. time and across participants but of binayeech
activity in time and across participants. Despite
this seemingly dramatic simplification, it will be
seen thatimportant aspects of turn-taking are suffi-
ciently rare to be problematic for modeling. Mod-

Turn-takingis a generally observed phenomenongling them jointly alongside lexical information,
in conversation (Sacks et al., 1974; Goodwin,n multi-party scenarios, is likely to remain in-

1981; Schegloff, 2007); one party talks while thetractable for the foreseeable future.
others listen. Its description and analysis is an
important problem, treated frequently as a sub3-2 The Vocal Interaction RecordQ
domain of linguistic pragmatics (Levinson, 1983). The notation used here, as in (Laskowski and
In spite of this, linguists tend to disagree aboutSchultz, 2007), is a trivial extension of that pro-
what precisely constitutes @irn (Sacks et al., posed in (Rabiner, 1989) to vector-valued Markov
1974; Edelsky, 1981; Goodwin, 1981; Traum andprocesses.
Heeman, 1997), or even a turn boundary. For ex- Atany instant, each ofK participants to a con-
ample, a “yeah” produced by a listener to indicateversation is in a state drawn froin= {5y, S1} =
attentiveness, referred to abackchanne{Yngve,  {(J, B}, whereS; = B indicates speech (or, more
1970), is often considered to not implement a turmprecisely, intra-talk-spurt instants”) ands, =
(nor to delineate an ongoing turn of an interlocu-J indicates non-speech (ointer-talk-spurt in-
tor), as it bears no propositional content and doestants”). Thgoint state of all participants at time
not “take the floor” from the current speaker. t is described using th& -length column vector

'_I'o_avoid being tied to any particular soc‘folin—” @ € UK = UxUx. xU
guistic theory, the current work equates “turn
with any contiguous interval of speech uttered by = {SO= Sty S2K—1} - (D)
the same participant. Such intervals are commonlyn entire conversation, from the point of view of
referred to agalk spurts(Norwine and Murphy, this work, can be represented as the matrix
1938). Because Norwine and Murphy’s original
definition is somewhat ambiguous and non-trivial Q = [a1,92-.-,97] (2)

. . . . KXT

to operationalize, this work relies on that proposed € v .

by (Shriberg et al., 2001), in whiddpurtsare “de-  Q is known as the (discrete) vocal interaction
fined asspeech regions u_nmterruptfed by pausegpabbs and Ruback, 1987) record. is the total
longer than 500 nis(italics in the original). Here, nymper of frames in the conversation, sampled at
a threshold of 300 ms is used instead, as recentbyS = 100 ms intervals. This is approximately the
proposed in NIST’s Rich Transcription Meeting gyration of the shortest lexical productions in the
Recognition evaluations (NIST, 2002). The re-|cg| Meeting Corpus.
sulting definition of talk spurt, it is important to ———— L _

The inter-pausal unit differs from thpause unitof

note, _'S In quite common use_ but frequeml_y un'(Seligman et al., 1997) in that the latter is an intra-turn unit,
der different names. An oft-cited example is therequiring prior turn segmentation

3 Conceptual Framework

3.1 Definitions



3.3 Time-Independent First-Order Markov are often preferred (Jelinek, 1999). They are ubig-
Modeling of Q uitously used to compare the complexity of differ-

Given this definition ofQ, a model® is sought €Nt word sequences (or corpora)andw’ under

to account for it. Only time-independent models,tN€ same mode®, or the performance on a sin-

whose parameters do not change over the couréﬂe word sequence (or corpus)under competing

/
of the conversation, are considered in this work, Models® and®”’. o
Here, a similar metric is proposed, to be used

For simplicity, the stateqy = So =
[O0,0,...,0", in which no participant is speak- for the same purposes, for the receid
ing (* indicates matrix transpose, to avoid con- 1
fusion with conversation duratiol’) is first NLL = -45log; P(Q[E)  (8)
prepended td). Py = P (qp) therefore repre- PPl — oNLL

sents the unconditional probability of all partici- yxr
pants being silent just prior to the start of any con- = (P(Q]9)) 9)

versatior. Then are defined as measures tofn-taking perplex-

T ity. As can be seen in Equation 8, the negative
P(Q) = P HP(OU |90, q1, ", qt—1) log-likelihood is normalized by the numbéf of
t=1 participants and the numbé@r of frames inQ;
T the latter renders the measure useful for making
= - HP(Qt\qt—h@) ) (3)  duration-independent comparisons. The normal-
t=1 ization by K does notper sesuggest that turn-

where in the second line the history is truncated t&akmg_l n .co_rIW(?r_fatlonsl with qollffere_mf_l 'S Qec-d
yield a standard first-order Markov form. essarlly simiiar, it merely provides similar bounds

Each of thel” factors in Equation 3 is indepen- on the magnitudes of these metrics.
dent of the instant, 4 Direct Estimation of ®

P(qi|qi-1,0) Dir(_ect application of bigram modeling techniq_ues,
Plq=S;|q-1=5,0) (4) defined over the statd$ }, is treated as a baseline.

= aj, (5) 4.1 The Case ofK = 2 Participants

. . . In contr multi-par nversation, dial
as per the notation in (Rabiner, 1989). In particu- contrast to multi-party conversation, dialogue

. . . has been extensively modeled in the ways de-
lar, each factor is a function only of the st&gin : : : L )
. . . scribed in this paper. Beginning with (Brady,
which the conversation was at tinme- 1 and the . . L
. . L . 1969), Markov modeling techniques over the joint
stateS; in which the conversation is at timtgand g .
. speech activity of two interlocutors have been
not of the instantg — 1 or¢. It may be expressed

as the scala#;; which forms theith row and;th explpred_ by both the sociolinguist and _the psy—.
. o cholinguist community (Jaffe and Feldstein, 1970;
column entry of the matriXa;;} = ©.

Dabbs and Ruback, 1987). The same models have
3.4 Perplexity also appeared in dialogue systems (Raux, 2008).
Most recently, they have been augmented with du-

I.n language modeling practice, one finds the Iike'ration models in a study of the Switchboard corpus
lihood P (w | ©® ), of aword sequence of length (Grothendieck et al., 2009)

|lw|| under a mode®, to be an inconvenient mea-
sure for comparison. Instead, tinegative log- 4.2 The Case ofK’ > 2 Participants

likelihood (NLL) and perplexity(PPL), defined as |, the general case beyond dialogue, such mod-

1 els have found less traction. This is partly due to
NLL = Wl log, P(w|®)  (6) the exponential growth in the number of states as
K increases, and partly due to difficulties in in-
PPL = 10N, (7) terpretation. The only model for arbitrady that

i reality the instant — 0 refers to the bedinning af the author is familiar with is the GroupTalk model
n reality, the instant = 0 refers to the beginning dhe L .
recordingof a conversation, rather than the beginning of the(Dabbs and Ruback, 19_87)’ which is unsuitable
conversation itself; this detail is without consequence. for the purposes here as it does not scale (ith



instants following it. These halves are hereafter
referred to as A and B, respectively (the interval

in Figure 1 falls entirely within the A half). Two
separate model®GP and®%P are each trained

on only one of the two halves, and then applied to
/\/ those same halves. As can be seen at the scale em-

1.125}
1.1}

1.075¢ ployed, the matched A+B model, demonstrating

the effect of training data ablation, deviates from

1.05¢

— — oracle |{

‘ — A+B the global oracle model only in the intervals 11]
! B+A seconds anfl5, 18] seconds; otherwise it appears
10 15 20 that more training data, from later in the conversa-

tion, does not affect model performance.

Figure 1: Perplexity (along-axis) in time (along Fin.aIIy, the third trajectory, the continuous gray
z-axis, in minutes) for meetin@mro24 under IIN€, is obtained when the two halves and B
a conditionally dependent global oracle model©f the meeting are scored using the mismatched

two “matched-half’” models (A+B), and two models@CD and@ , respectively (this condi-
“mismatched-half” models (B+A). tion is henceforth referred to as the B+A condi-

tion). It can be seen that even when probabilities
are estimated from the same participants, in ex-
the number of participants) without losing track of actly the same conversation, a direct conditionally
speakers when two or more participants speak sgependent model exposed to over 25 minutes of
multaneously (known asverlap. a conversation cannot predict the turn-taking pat-

4.2.1 Conditionally Dependent Participants tems observed later.

In a particular conversation witik participants, 4.2.2 Conditionally Independent Participants
the state space of an ergodic process containg potential reason for the gross misestimation of
2K states, and the number of free parameters I®CP under mismatched conditions is the size of
a model® which treats participant behavior as the state spacgS}. The number of parameters in
conditionally dependen{CD), henceforth®“”,  the model can be reduced by assuming that par-
scales ag” - (2" —1). It should be immediately ticipants behavindependentlyt instant, but are
obvious that many of the” states are likely to not conditioned on theijoint behavior att — 1. The
occur within a conversation of duratidn leading  likelihood of Q under the resultingonditionally
to misestimation of the desired probabilities. independent mod@® ¢’ has the form
To demonstrate this, three perplexity trajecto-
ries for a snippet of meetinBmr024 are shown P (Q)
in Figure 1, in the interval beginning 5 minutes T K
into the meeting and ending 20 minutes later. (The = Py - H H k) |ai-1,©5") . (10)
meeting is actually just over 50 minutes long but =1k=1
only a snippet is shown to better appreciate small
time-scale variation.) The depicted perpIeX|t|es
are not unvv_elghted averages over the whole meet-p (qt K] | qe_1, @kcz)
ing of duration7" as in Equation 8, but over a 60-

where each factor is time-independent,

_ _ _ Q. @Cl
second Hamming window centered on e&ch = P (Qt [k] = Snlai1 = Si, © ) (11)
The first trajectory, the dashed black line, isob- = akcfn , (12)

tained when the entire meeting is used to estimate

©CD, and is then scored by that same model (awith 0 < i < 2% and0 < n < 2. The complete

“oracle” condition). Significant perplexity varia- mode{©¢’} = {{af! }} consists of matrices

tion is observed throughout the depicted snippet. of size 2% x 2 each. It therefore contains only
The second trajectory, the continuous blackk -2% free parameters, a significant reduction over

line, is that obtained when the meeting is split intothe conditionally dependent mod®“ .

two equal-duration halves, one consisting of allin- Panel (a) of Figure 2 shows the performance

stants prior to the midpoint and the other of allof this model on the same conversational snippet



as in Figure 1. The oracle, dashed black line of

the latter is reproduced as a reference. The con-

1125

tinuous black and gray lines show the smoothed *

perplexity for the matched (A+B) and the mis-
matched (B+A) conditions, respectively. In the
matched condition, the Cl model reproduces the

1.075

1.05

\

\,.

A A
\

M

i
| ,'/\ '
vy |

\l’ \J!

v

10

15

20

10

15

20

oracle trajectory with relatively high fidelity, sug-
gesting that participants’ behavior may in fact be
assumed to be conditionally independent in the
sense discussed. Furthermore, the failures of the.:
CI model under mismatched conditions are less se- | N
vere in magnitude than those of the CD model. ; A \ Lo7E A R
Panel (b) of Figure 2 demonstrates the trivial w {4 & ¥ o 0O 0T
fact that a conditionally independent mo@{! , : \
tying the statistics of allK participants into a sin-
gle model, is useless. This is of course because it

cannot predict the next state of a generic part|C|—F 2 Perpl | |
pant for which the indeX in q;_; has been lost. igure erplexity (along-axis) in time (along

x-axis, in minutes) for meetin@mr024 under a
conditionally dependent global oracle model, and
various matched (A+B) and mismatched (B+A)
model pairs with relaxed dependence assump-
tions. Legend as in Figure 1.

(@e = {ef’} (b)ye =67l

f
1.075 iy

MI
@any

() ={eM} d)e =

4.2.3 Mutually Independent Participants

A further reduction in the complexity @& can be

achieved by assuming that participants anatu-

ally independent{Ml), leading to the participant-
specific@?/! model:

P(Q) 5 Limitations and Desiderata

As the analyses in Section 4 reveal, direct es-
timation can be useful under oracle conditions,
namely when all of a conversation has been ob-
served and the task is to find intervals where multi-

(a: [K] |ae—1 [k], ©pT) . (13)

The factors are time-independent,

P (Qt K] | et [K] ,GkMI) participant behavior deviates significantly from
M1 its conversation-specifinorm. The assumption

P (qt [K] = Sn | ai-1 [F] = S, O} ) (14)  of conditional independence among participants

= aph, (15) was argued to lead to negligible degradation in

the detectability of these intervals. However, the
assumption of mutual independence consistently
leads to higher surprise by the model.

where0 <m <2 and0 <n < 2. This model

{031} = {{a}!],}} consists ofK” matrices of

size2 x 2 each, with onlyK - 2 free parameters.
Panel (c) of Figure 2 shows that the MI model5 1 Predicting the Future Within

yields mismatched performance which is a much Conversations

better approximation to its performance under

matched conditions. However, its matched perforin the more interesting setting in which only a part

mance is worse than that of CD and Cl modelsof a conversation has been seen and the task is to

When a single Ml mode@é‘,{é is trained instead limit the perplexity of what is still to come, direct

for all participants, as shown in panel (d), both ofestimation exhibits relatively large failures under

these effects are exaggerated. In fact, the perfoboth conditionally dependent and conditionally in-

mance ofG)MI in matched and mismatched con- dependent participant assumptions. This appears

ditions is almost identical. The consistently higherto be due to the size of the state space, which

perplexity is obtained, as mentioned, by smoothscales a2’ with the numberk of participants.

ing over 60-second windows, and therefore undin the case of generd{, more conversational data

derestimates poor performance at specific instantsiay be sought, from exactly the same group of

(which occur frequently). participants, but that approach appears likely to be



insufficient, and, for practical reasonsmpossi- tive and hencenulti-participant phenomenon. It
ble. One would instead like to be able to use othetherefore cannot be said to rank conversations ac-
conversations, also exhibiting participant interac-cording to their deviation from turn-taking norms.
tion, to limit the perplexity of speech occurrence

in the conversation under study. 5.3 Theoretical Limitations

Unfortunately, there are two reasons why direct|n addition to the concerns above. a funda-

estimation cannot be tractably deployed across L .
. . . mental limitation of the analyzed direct models,
conversations. The first is that the direct models , e :
. . . iy whether for conversation-specific or conversation-
considered here, with the exception® are

o . ny' independent use, is that they are theoretically cum-
KK -specific In particular, the number and the Iden'bersome if not vacuous. Given a solution to the

tity of conditioning states are both functionsgf problem of R-specificity, the parameter{sa%D}

CcD CIn. )
fqrth K ?jr,m![_{@tk },bthedmlodels in%/ceilso an may be robustly inferred, and the models may be
sIst 0 istinct submodels, as for®;"} an applied to yield useful estimates of turn-taking

MI : : )
{©;7"}. No techniques for computing the turn perplexity. However, they cannot be said to di-

taking peipIeX|ty n conyersatlons withi pqrtm . rectly validate or dispute the vast qualitative ob-
pants, using models trained on conversations with . S .

, . servations of sociolinguistics, and of conversation
K' # K, are currently available.

. analysis in particular.
The second reason is that these models, again y P

with the exception of®}!!, are R-specific in-
dependently ofi-specificity. By this it is meant
that the models are sensitive to participant indexto produce Figures 1 and 2, a small fraction of
permutation. Had a participant at indéxin Q  probability mass was reserved for unseen bigram
been assigned to another indé%4k, an alter- transitions (as opposed to backing off to unigram
nate representation of the conversation, namelprobabilities). Furthermore, transitions into never-
Q' = Ry - Q, would have been obtained. (Here, Observed states were assigned uniform probabili-
R, is @ matrix rotation operator obtained by ex-ties. This policy is simplistic, and there is signifi-
changing columns andk’ of the K x K identity — cant scope for more detailed back-off and interpo-
matrixI.) Since index assignment is entirely arbi-lation. However, such techniques infer values for
trary, useful direct models cannot be inferred fromunder-estimated probabilities frashorter trunca-
other conversations, even when thgir = K, un- tions of the conditioning historyAs K -specificity
lessK is small. The prospect of naively permuting and R-specificity suggest, what appears to be
every training conversation prior to parameter in-needed here are back-off and interpolatammoss

5.4 Prospects for Smoothing

ference has complexiti(!. states For example, in a conversation &f = 5
participants, estimates of the likelihood of the state
5.2 Comparing Perplexity Across q; = [OJEEEO]", which might have been unob-
Conversations served in any training material, can be assumed

Until R-specificity is comprehensively addressed o be related to ;[hose af, = [JOMEO]" and
the only model from among those discussed s@l; = [JEBOC]", as well as those dRq; and
far, which exhibits nok-dependence, i®2, ~ Ray, for arbitraryR.

namely that which treats participants identically
and independently. This model can be used t6 The Extended-Degree-of-Overlap

score the perplexity ainyconversation, and facil- Model
itates the comparison of the distribution of speech S _
activity acrossconversations. The limitations of direct models appear to be ad-

Unfortunately, since the model captures onlydressable by a form proposed by Laskowski and
durational aspects aneparticipant speech and S¢hultz in (2006) and (2007). That form, the
non-speech intervals, it does not in any way enExtended-Degree-of-Overlap (EDO) model, was
code a norm of turn-taking, an inherently interac-Used to provide prior probabilitie? (Q|® ) of

the speech states of multiple meeting participants

3This pertains to the practicalities of re-inviting, instru- simultaneously, for use in Speech activity detec-
menting, recording and transcribing the same groups o‘l. Th del trained artt th
participants, with necessarily more conversations for largeé!On- 1 N€ mModel was traine erancegrather

groups than for small ones. than talk spurts) from a different corpus than that



used here, and the authors did not explore the turin Equation 16 provides a deterministic map-
taking perplexities of their data sets. ping from the conversation-independent space
Several of the equations in (Laskowski and(n;,[0;;,n;]) to the conversation-specific space
Schultz, 2007) are reproduced here for compar{a;;}. The mapping is deterministic because the
ison. The EDO model yields time-independentmodel assumes that all participants are identical.
transition probabilities which assume conditionalThis places the EDO model at a disadvantage with
inter-participant dependence (cf. Equation 3), respect to the CD and Cl models, as well as to
{©MI} which allow each participant to be mod-
P(qui=Sjlac=S;) = o - (16)  eled differently.
P(H(lt+1H = nj, ||Qt+1 : QtH = 045 \ Hth = nz’)v .
7 Experiments
wheren; = ||S;|| andn; = ||S;||, with ||S|| yield-
ing the number of participants # in the multi-
participant staté. In other wordsy; andn; are
thenumbersof participants simultaneously speak-7.1  Conversation-Specific Modeling
ing in statesS; andS, respectively. The elements
of the binary produc8 = S, - S, are given by

This section describes the performance of the dis-
cussed models on the entire ICSI Meeting Corpus.

First to be explored is the prediction of yet-
unobserved behavior in conversation-specific set-
W if Si[k]=S[k="1 tings. For each meeting, models are trained on

S[k] = { 0. otherwise (17)  portions of that meeting only, and then used to
’ ’ score other portions of the same meeting. This
ando;; is therefore the number of same partici-is repeated over all meetings, and comprises the

pants speaking i; and S;. The discussion of mismatched condition of Section 4; for contrast,

the role ofa;; in Equation 16 is deferred to the the matched condition is also evaluated.

end of this section. Each meeting is divided into two halves, in two

The EDO model mitigateR-specificity be- different ways. The first way is the A/B split of
cause it models each bigraia._—1,q:) = (S;,S;)  Section 4, representing the first and second halves
as the modified bigrantn;, [0;;,n;]), involving  of each meeting; as has been shown, turn-taking

three scalars each of which issam— a com- patterns may vary substantially from A to B. The
mutative (and therefore rotation-invariant) opera-second split (C/D) places every even-numbered
tion. Because it sums across only those particiframe in one set and every odd-numbered frame
pants which are in thll state, completely ignor- in the other. This yields a much easier setting, of
ing their-state interlocutors, it can also mitigate two halves which are on average maximally simi-

K -specificity if one additionally redefines lar but still temporally disjoint.
The perplexities (of Equation 9) in these experi-
n; = min([|Sil|, Kmax) (18)  ments are shown in the second, fourth, sixth and
n; = min(||S;||, Kmaz) (19) eighth columns of Table 1, under “all”. In the
o;; = min(||S;-S;|, ni,n;), (20) matched A+B and C+D conditions, the condition-

ally dependent mode®®? provides topline ML
as in (Laskowski and Schultz, 2007).K,,,, Performance. Perplexities decrease as model com-
represents the maximum model-licensed degre@exities fall for direct models, as expected. How-
of overlap, or the maximum number of par-€ver, in the more interesting mismatched B+A
ticipants allowed to be simultaneously speak-COﬂditiOl’l, the EDO model performs the best. This

ing. The EDO model therefore represents eshows that its ability to generalize to unseen data
viable conversation-independet-independent, is higher than that of direct models. However, in
and R-independent model of turn-taking for the the easier mismatched D+C condition, it is out-

purposes in the current wdtk The factora;;  Performed by the Cl model due to behavior differ-

. ences among participants, which the EDO model

“There exists some empirical evidence to suggest that
conversations of< participants should not be used to train small groups and large groups, represented in their study by
models for predicting turn-taking behavior in conversationsK = 5 and K = 10, and noted that there is a smooth transi-
of K’ participants, forK’ # K, because turn-taking is in- tion between the two extremes; this provides some scope for
herentlyK-dependent. For example, (Fay et al., 2000) foundinterpolating small- and large- group models, and the EDO
that qualitative differences in turn-taking patterns betweerframework makes this possible.



Hard split A/B (first/second halves) Easy split C/D (odd/even frames

Model A+B B+A C+D D+C
“all” sub” all” sub” all”’ sub” all” sub”

TR 1.0905 1.6444 1.122% 1.8276| 1.0915 1.6555 1.0998 1.7413
{©¢7} | 1.0915 1.6576 1.115+ 1.7749| 1.0925 1.6695 1.0%61 1.7(86
{©MI} 11,0978 1.7236 1.1000 1.7829| 1.0991 1.7381] 1.0992 1.739
eoMI 1.1046 1.8047 1.1047 1.8059 1.1046 1.8050 1.1046 1.805

any

©7PY% [1.09% 1.7248]1.098 1.7309]1.0977 1.7291.098. 1.7302 |

Table 1: Perplexities for conversation-specific turn-taking models onrttieedCSI Meeting Corpus.
Both “all” frames and the subset (“sub”) for whiej_; # q; are shown, for matched (A+B and C+D)
and mismatched (B+A and D+C) conditions on splits A/B and C/D.

does not capture. Model PPL APPL (%)
The numbers under the “all” columns in Table 1 “all”  “sub” | “all” *“sub”

were computed using all of each meeting’s frames| @7 1.0921 1.6616 — —

For contrast, in the “sub” columns, perplexities | @/ 1.1051 1.8170 14.1 235

any

are computed over only those frames for which| @%7° (6) | 1.085 1.7329| 7.0 10.8
q:—1 # q;. This is a useful subset because, for| @P° (5) | 1.085 1.7329| 7.0 10.8
the majority of time in conversations, one person| @¥°° (4) | 1.086 1.7330| 7.1 10.8
simply continues to talk while all others remain | ¢ (3) | 1.0997 1.7366| 8.3 11.3
silenf. Excludingq;—; = q; bigrams (leading to

0.32M frames from 2.39M frames in “all”) offers a Table 2: Perplexities for conversation-independent
glimpse of expected performance differences wergurn-taking models on the entire ICSI Meeting
duration modeling to be included in the models.Corpus; the oracl®C? topline is included in the
Perplexities are much higher in these intervals, bufirst row. Both “all” frames and the subset (“sub”)
the same general trend as for “all” is observed.  for whichq;_; # q; are shown; relative increases
over the topline (less unity, representing no per-
plexity) are shown in columns 4 and 5. The value
The training of conversation-independent modelspf K. (cf. Equations 18, 19, and 20) is shown
given a corpus of-heterogeneous meetings, isin parentheses in the first column.

achieved by iterating over all meetings and testing

each using models trained on all of the other meet—@MI by 54%
ings. As discussed in the preceding sectier};,] any 0Y :
is the only one among the direct models which can

be used for this purpose. It also models exclu-8 Discussion

sively_single—'participf_;lnt behavior, igno_ri_ng thein—The model perplexities as reported above may
teractive setting provided by other participants. Asbe somewhat different if the “talk spurt’ were

shown in Table 2, when all ime is scored the EDoreplaced by a more sociolinguistically motivated

model WIth Kinaz = 6_'S the best model (in S_ec- definition of “turn”, but the ranking of models and
tion 7.1, Knas = K since the model was t_ramed their relative performance differences are likely to
on the §ame meeting to which it W‘?S applied). ItsI’emain quite similar. On the one hand, many inter-
perplexity gap to the Erlacle model is oriiplf of talk-spurt gaps might find themselves to be within-
the gap exhibited bP,,. _turn, leading to mordll entries in the record)
The relative performance of EDO models iSyhan ghserved in the current work. This would
even better when only those instan@re consid-  jn.rease the apparent frequency and duration of
ered for whichq;—1 # q¢. There, the perplex- jyierals of overlap. On the other hand, alterna-
ity gap to the oracle model is smaller than that oty gefinitions of turn may exclude some speech
Wningonlqu £q: also retains instants of transi- activity, such as that implementing backchannels.
tion into and out of intervals of silence. Since backchannels are often produced in overlap

7.2 Conversation-Independent Modeling



with the foreground speaker, their removal mayproved by considering variability across partic-

eliminate some overlap from®. (However, as ipants and in time. Participant dependence is
noted in (Shriberg et al., 2001), overlap rates inlikely to be related to speakers’ social character-
multi-party conversation remain high even afteristics and conversational roles, while time depen-
the exclusion of backchannels.) Both inter-talk-dence may reflect opening and closing functions,
spurt gap inclusion and backchannel exclusion aréopic boundaries, and periodic turn exchange fail-
likely to yield systematic differences, and there-ures. In the meantime, event types such as the lat-
fore to be exploitable by the investigated modelger may be detectable as EDO perplexity depar-
in similar ways. tures, potentially recommending the model’s use

The results presented may also be perturbefPr Iocal_izing conversational “hot spots” (Wrede
by modifying the way in which a (manually anql Shriberg, 2_003). The EDO model3 and tum-
produced) talk spurt segmentation, with high-t8King models in general, may also find use in
precision boundary time-stamps, is discretized t&li2gnosing turn-taking naturalness in spoken di-
yield Q. Two parameters have controlled the dis-2/09u€ systems.
cretization in this work: (1) the frame sté =
100 ms; and (2) the proportiop of T for which
a participant must be speaking within a frame inThis paper has presented a framework for quan-
order for that frame to be considerlirather than tifying the turn-taking perplexity in multi-party
0. p = 0.5 was chosen since this posits approx-conversations. To begin with, it explored the con-
imately as much more speech (than in the highsequences of modeling participants jointly by con-
precision segmentation) as it eliminates. Higheicatenating their binary speech/non-speech states
values ofp would lead to mordl, leading to more into a single multi-participant vector-valued state.
overlap than observed in this work. Meanwhile, atAnalysis revealed that such models are particu-
constanp, choosing & value larger than 100 ms larly poor at generalization, even to subsequent
would occasionally miss the shortest talk spurtsportions of the same conversation. This is due to
but it would allow the models, which are all 1st- the size of their state space, which is factorial in
order Markovian, to learn temporally more dis-the number of participants. Furthermore, because
tant dependencies. The trade-offs between thessich models are both specific to the number of
choices are currently under investigation. participants and to the order in which participant

From an operational, modeling perspective, jStates are conf:atenated togethgr, it is generally in-
is important to recognize that the choices of theractable to train them on material from other con-
definition for “turn”, and of the way in which Versations. The only such model which may be
segmentations are discretized, are essentially af‘@ned on other conversations is that which com-
bitrary. The investigated modeling alternatives,Pl€tely ignores interlocutor interaction.
and the EDO model in particular, require only that N contrast, the Extended-Degree-of-Overlap
the multi-participant vocal interaction reco (EDO) construction of (Laskowski and Schultz,
be binary-valued This general applicability has 2007) may be trained on other conversations, re-
been demonstrated in past work, in which the EDcPardless of their number of participants, and use-
model was trained oatterancegor use in speech fully applied to approximate the turn-taking per-
activity detection (Laskowski and Schultz, 2007),Plexity of an oracle model. This is achieved be-
as well as in (Laskowski and Burger, 2007) wheref@Use it models entry into and egress out of spe-
it was trained separately on talk spurts dadgh ~ Cific degrees of overlap, and completely ignores
bouts in the same data, to highlight the differencesthe number of participants actu_ally present or their
between speech and laughter deployment. modeled arrangement. In this sense, the EDO

. . model can be said to implement the qualitative
Fén?l.ly’ k')t ?Eotgld b_e(;emer(rj\be:ed :jhat tr,:_e,ED?findings of conversation analysis. In predicting the
modet Is both ime-independent and participanty;qyiy tion of speech in time and across partici-

independent. This makes it suitable for compar- ants, it reduces the unseen data perplexity of a

ison of conversational genres, in much the sam odel which ignores interaction k0% relative

way as are general language models of words. Ac[-o an oracle model

cordingly, as for language models, density esti-
mation in future turn-taking models may be im-

9 Conclusions
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