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Software developers rely on media to communicate, learn, 

collaborate, and coordinate with others. Recently, social media 

has dramatically changed the landscape of software engineering, 

challenging some old assumptions about how developers learn 

and work with one another. We see the rise of the social 

programmer who actively participates in online communities and 

openly contributes to the creation of a large body of crowdsourced 

socio-technical content.

In this talk, I will present the past, present, and future roles of 

socially enabled tools in software engineering, reviewing research 

that examines the use of different media channels in software 

engineering from 1968 to the present day. I will also provide 

preliminary results from a large survey with developers that 

actively use social media to understand how they communicate 

and collaborate, and to gain insights into the challenges they face. 

We found that while this particular population values social media, 

traditional channels, such as face-to-face communication, are still 

considered crucial. I will further synthesize findings from our 

historical review and survey to propose a roadmap for future 

research on this topic.

This talk will present joint work with Leif Singer, Brendan Cleary, 

Alexey Zagalsky and Fernando Figueira Filho.
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